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&DULVVLPL

OH LQFHUWH]]JH H LO SHUPDQHQWH VWDWR GL FULVL GHL QRVWUL WHPSL F
H SUHFLVD QHL FRQIURQWL GHOOH IXWXUH JHQHUD]JLRQL

&RQ TXHVWR VSLULWR KR DFFHWWDWR FRQ HQWXVLDVPR OfLQFDULFR GL 3
6PLOH ,WDOLD (76 QHO QRYHPEUH GHO

9RUUHL FRQ TXHVWD PLD EUHYH SUHVHQWD]LRQH FRQGLYLGHUH FRQ YRL
FRQWUDGGLVWLQWR OJDQQR DSSHQD FRQFOXVR 'DO SULPR PRPHQWR PL K
YRORQWDUL FXRUH SXOVDQWH GHOOD )RQGD]JLRQH FKH PL KDQQR WUDVP]
GL FLDVFXQR 6HEEHQH 2SHUDWLRQ 6PLOH ,QF RSHUL GD SLe GL TXDUDQW
DEELDPR DIIURQWDWR TXHVW{DQQR g VWDWD LPSHJQDWLYD

/H SDJLQH FKH VHIJXRQR FL UDFFRQWDQR GL XQD RUJDQL]]JD]JLRQH FKH KD L
LO VXR VWDII FRVWDQWHPHQWH DO ODYRUR SHU FRQWULEXLUH FRQ SURIH"
KD FRQWLQXDWR RJQL JLRUQR D ULVSRQGHUH FRQ DXGDFLD DL ELVRJQL Sl

, ULVXOWDWL SRVLWLYL KDQQR GL JUDQ OXQJD VXSHUDWR OH SLe URVHH S
FKLUXUJLFL LQ *XDWHPDOD H ODGDJDVFDU WRFFDUH FRQ PDQR OTDSSURFI
ROWUH DOOH FXUH PHGLFKH DQFKH VXSSRUWR QXWUL]JLRQDOH SVLFRORJL
GHL EDPELQL H GHOOH IDPLJOLH GRSR OTLQWHUYHQWR FKLUXUJLFR VRUU

1HO %LODQFLR 6RFLDOH FKH VHIJXH VRQR VWDWH DSSURIRQGLWH WXWWH C
$EELDPR FHUFDWR GL RIIULUH XQ TXDGUR JHQHUDOH GHO QRVWUR RSHUDW
ILQDQ]LDULD FKH HYLGHQ]LD LO ULVXOWDWR GHOOD UDFFROWD IRQGL H G
VRQR VWDWH LPSLHJDWH SHU L SURJUDPPL PHGLFL LQWHUQD]LRQDOL H QI
IRUPD]LRQH GL OLODQR GHOOf2VSHGDOH $667 6DQWL 3DROR H &DUOR &HQ
GHO YROWR ,QROWUH LO &HQWUR g XQ SXQWR GL ULIHULPHQWR DQFKH St
UHGGLWR FKH DWWUDYHUVR GHL FRUVL GL VSHFLDOL]]JDJLRQH ULHVEFRQR
GHL WDQWL EDPELQL

4XDQWR UHDOL]]JDWR g VWDWR LO IUXWWR GHOOH QXPHURVH GRQD]JLRQL Ul
GRYH FH QH q GDYYHUR ELVRJQR &RQILGR H VSHUR QHO VRVWHJQR GL YRL
QRVWUR LPSDWWR LQ IXWXUR SHU DUULYDUH DOOJRELHWWLYR GL JDUDQV
GL FXL KDQQR ELVRJQR 8QD VILGD VLJQLILFDWLYD SHU L SURVVLPL GLHFL

8Q VLQFHUR JUD]LH

6LOYLD '"H 'RPLQLFLV

N " Do
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LA NOSTRA STORIA
CHE COS’E LA LABIOPALATOSCHISI
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2.1 LA NOSTRA STORIA 3/H SHUVRQH VSLQJHYDQR L ORUR E
YHUVR GL QRL” ULFRUGD .DWK\ 3&L

2SHUDWLRQ 6FQTRUJDQL]ID]LRQH @R RPEBXOWKH FRQ JOL RFFKL SLHQL
VHQ]D VFRSR GL OXFUR VSHFLDOUABEDRD QO KL DXMWMIDUH L ORU
H QHOOD FXUD GHOOH ODELRSDODWRVFKLVL

&LUFD IDPLJOLH JLXQVHUR D 1D
JRQGDWD QHO 2SHUDWLRQ 6PULSHUD ®RE@RLFKH L ORUR ILJOL SRWH
XQD GHOOH SLe JUDQGL RUJDQL]IPHOLR ®H EPPIQ UWPWHIHURQR DG RSHU
LQWHUQD]LRQDOL VX EDVH YRORIQUWPD L/IWUESD BWH IRREHURQQXJL 0D
FDPSR VDQLWDULR GL ULWRUQDUH SHU DLXWDUH SL-

DG RUJDQL]]JDUVL D FKLHGHUH VXS
1DVFH QHJOL 6WDWL 8QLWL GDO DRWWUH OO PHOOFRB FKLUXUJLF
ODJHH -U FKLUXUJR SODVWLFR HHGOUREXPRYORHR UDFFROVHUR IR
_.DWKOHHQ .DWK\ LQIHUPLHUD HFRNXQWWHQWHVNRFRQRH IRUPDUH
D VHIXLWR GL XQ YLDJJLR QHOOH WA IFSSILQHHBERYHWL H DVVLVWHQ
UHFDURQR FRQ XQ JUXSSR GL PHBLVVLRRORRQMWIDUIWIHUD QHOOH )LO
RSHUDUH EDPELQL DIIHWWL GD OB BEIRRGSDOKINBYFKXML2SHUDWLRQ 6P
4XHOOR FKH WURYDURQR XQD YROWD JLXQWL VXO SRVWR IX
GL JUDQGH LPSDWWR

“Un bambino nato con una malformazione del volto ci
/”  ha permesso di capire i bisogni della comunita e farci
prestare attenzione al sistema sanitario”

‘U %LOO 0DJHH &R )RXQGHU DQG &(2

“La nostra visione non mira alla salute di pochi, né di
molti, ma alla salute di tutti, indipendentemente da
ricchezza, abilita, eta, luogo di residenza, cittadinanza
o status di rifugiato. Vogliamo che ogni individuo,
ovunque esso sia, possa godere di salute”

‘U THGURV $GKDQRP *KHEUH\HVXV :+2 'LUHFWRU *HQHUDO
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6LQ GDO OfLPSHJQR GL 2SHU®WLRGWPLDIMHREDOH FRQ SL+ GL
TXHOOR GL FXUDUH HG DVVLVWH P GIDFPLE HG LR HDIGDX\® RVULL QWDDADLL W D U L
FRQ PDOIRUPD]LRQL FUDQLR P D[LO\IROLDRFLL DXOQ LIRS HIIQIRHGL WD QW H
FRPSHWHQ]H PHGLFKH ULFHUFD MHPWWUHN WRQ]OTREDHMHVLYR GL PLJ(
D SHUVRQDOH DOWDPHQWH VSHFDNOEHBWRRHD D ®PH JFOXUDH. FKLUXUJLFK
GL YRORQWDUL PHGLFL H VWXGH®WIHGQRNVXMGGRL W® PIRQQERUH LO SH

ORFDOH UDIIRU]JDUH OH VWUXWW X
2SHUDWLRQ 6PLOH FROODERUD LEROHHONBRYVILVWHQ]D GL WXWWH
JRYHUQL ORFDOL L VLVWHPL VD XQWDRDCOH RFRED PLRWYHHGHO YROWR P
RUJDQL]]DJLRQL QRQ SURILW SDJLHQWL FKH GHYRQR HVVHUH VR

LQWHUYHQWR FKLUXUJLFR H VRQR
&RQ ROWUH DQQL GL HVSHULHQJRPBHIQRBR BXUXS BHWDWDRQ 6PLOH
SDWRORJLD 2SHUDWLRQ 6PLOH RJIU¥HDO R EQLDXPIHEWWHH OJDFFHV
QRQ VROR XQ LQWHUYHQWR FKLUXDHVERDPEDBQRKHPHGLR UHGGLWR
WXWWH OH FXUH H OfDVVLVWHQ]D RNMSHBD @HBHWVIDREM®HPHQWDUH
SHU DLXWDUOL D PLJOLRUDUH ODHORYRQRXDOLWMKD®IL WL\ BB OOH LQIUL
D UHVSLUDUH D PDQJLDUH H D SPRQDUNRERMWRHLQR GL JDUDQWLUH
GLIILFROW] PD DQFKH H JXDUGDUBHDEXIXMWMNURHRKRQDOL H FKLUXUJLF
ILGXFLD H VSHUDQ]D ELVRJQR

2.2 CHE COS’E LA LABIOPALATOSCHISI

E XQD PDOIRUPD]JLRQH FKH VL SUHVHQWD FRQ XQTLQWHUUX
JHQJLYD H GHO SDODWR

/D VFKLVL GHO ODEEUR H R GHO SDODWR g XQD PDOIRUPD]L
RUDOH E FDUDWWHUL]]JDWD GDOOD PDQFDWD IXVLRQH GXU
FRPSRQJRQR LO ODEEUR HG LO SDODWR

/D ODELRSDODWRVFKLVL SXz HVYVHUH PRQRODWHUDOH R ELC
IRUPD PLVWD

/H IRUPH LQ FXL OD VFKLVL FRLQYROJH HVFOXVLYDPHQWH L
FRPXQHPHQWH FRQRVFLXWD FRPH ODEEUR OHSRULQR OD
FRLQYROJH HVFOXVLYDPHQWH LO SDODWR

,0 GHL EDPELQL FRQ ODELRSDODWRVFKLVL HG LO GHL
DQRPDOLH DVVRFLDWH H SUHVHQWD XQD VLQGURPH

6L VWLPD FKH RJQL PLQXWL QHO PRQGR QDVFD XQ EDPELQ
FRPH OD ODELRSDODWRVFKVL OD f PDOIRUPD]JLRQH SL+ FR
QHRQDWR RJQL FLUFD

Lt
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2SHUDWLRQ 6PLOH g SUHVHQWH LD OfDOEBVIVR B RJUDPPL GL DVYV
FRQ XQ DJUHHPHQW VRWWRVFULWRRSDORKH 5 R X GO X@L\CALBRO L Q D U H
GHO PDUFKLR ,0 OXJOLR g VWDWD FRVWLWXLWD

OD )RQGD]JLRQH 2SHUDWLRQ 6PL@E' VESUEATTIVITA "' VR

LO VXR IRQGDWRUH OD 2SHUDWLSTATRITARIEF FRQ

VHGH LQ 5RPD O9LDOH * 0D]JLQL v FRGLFH

ILVFDOH H SDUWLWD ,9$ ¥ EHQHILFHQ]D HG HURJD]JLRQH GL
/D )RQGD]JLRQH g LVFULWWD QHO 5WHIUWW)LRDSQRFR/ IGBHIR GL SHUVRQF
7HU]JR 6HWWRUH GHOOD 5HJLRQH /DMWLYHW|] GL LQWHUHVVH JHQHUL
QHOOD VH]LRQH p$OWUL (QWL GHOD78 UYRVBQWINVIR UFHIY VILRXQ/KY DU D W X L\
GHWHUPLQD Q * GHO R SURGRWWL GL FXL DOOD OHJJH
$WWXDOPHQWH OD )RQGD]JLRQH q @IXQLADVXFFHVVLYH PRGLILFD]LR
UDSSUHVHQWDQWH LQ ,WDOLD GHGGBONVRUMLEGRW R U Q BRPRP®D O HD H W \
2SHUDWLRQ 6PLOH FKH VRVWLHQH@HLIPSHIWRYR OXJOLR Q

GHOOfTRUJDQLIIDILRQH LQWHUQDILRQ@RAHY ik Jwt HPVIRMWIL vRFLD O
FRPPL H GHOOD OHJJH QRY
/D )RQGD]LRQH LQ FRQIRUPLW| DOQH ILQPOkMH vy LyH PRGLILFDILR
GHOOYRUJDQL]IDILRQH JOREDOH 25HURWLRR SO pKDRoL 6L FXL D
OR VFRSR GL SURPXRYHUH H VRVWHQHNH PHGLBRRWHAPIH  JLxJor
UDFFROWD IRQGL SURJUDPPL GL QY VLVWHRIPFYRALRAHP RGLILFD]LR
H VDQLWDULD SULQFLSDOPHQWH Qklk PV Ine EPYY R HRPPD  OHW)
PHGLR UHGGLWR LQFHQWUDWL VXXQIRBLLWYWHRRI D RIGLED o

FRPSOHWD VXO UDIIRUIDPHQWR GHL VLVWHPL VDQLWDUL H

VX WHFQLFKH FKLUXUJLFKH VRVWHORMBY Y QVExh $ YRV WBH-RQL VD
fDUWLFROR 'FRPPD OHW\

INFORMAZIONI VHQVR OD JRQGDJLRQH VL SURSRQg-ﬂJgLPVODWLYR oL o

y DSURPXRYHUH OD WXWHOD GHO GLULWRARWFD O/GEDHVDWMXWHDHGL SDUWL

GENERALI SULL ENTE IDYRULUH OYDFFHVVR GHL SDJLHQWRMLB®HH PHEHRKH GHOOTDUWLF
VRVWHQLELOL H VLFXUH FRQ SDUWHMPRGBFBHWRHWH PHVODMDRVLY R OoX

31  LE SUE ATTIVITA STATUTARIE DJOL LRWHUYHQWL YROWL D PLIQLRYRBE QRMPHAWKWHEY cHL LU
3.2 METODOLOGIA ADOTTATA PER LA REDAZIONE DEL GLJQLWj GHL SDILHQWL FKH YLYRQRRERRQQDEIRMFKEVEH DL vHQVL ¢
SLAEIS SOETALE SDODWRVFKLVL QHL SDHVL D PHGLR 5|‘R/\P\MVE UGH‘POGB\MEUHWR OHJILVC

E SURPXRYHUH OD WXWHOD GHL GLULWWL GHOOfLQIDQ]LD H
GHOONDGROHVFHQ]D QRQFKp OD*WRRRDBURIEBRAHK GO @R VYLOXSSR
FRORUR FKH VL WURYDQR LQ VLWX®MRBH PIRYWBwDIIRR H VXFF
H GL ELVRJQR LQ UDJLRQH GL FRQBRARGEMHERBRPRPERHHQVL GHOOTL
VRFLDOL IDPLOLDUL ILVLFKH R SVAEWWrk® GHO GHFUHWR OHJLVOD

F FRQWULEXLUH DOOD ULGX]LRQH GHOWHYGWY XIDWRUDQIHGL LQWHL
HFRQRPLFKH H VRFLDOL H SURPXRMBXYEDWH.$DUDL VHQVL GHOOYDUW
RSSRUWXQLWj FRQ SDUWLFRODUHGULGHOLEGHRWRWROOGIUVEYBMWRLYR
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¥ IRUPD]JLRQH XQLYHUVLWDULD H S
DL VHQVL GHOOYDUWLFROR FRP
GHFUHWR OHJLVODWLYR OXJOLR

$ RUJDQL]]DJLRQH H JHVWLRQH GL
DUWLVWLFKH R ULFUHDWLYH GL L
LQFOXVH DWWLYLW] DQFKH HGLW
H GLIIXVLRQH GHOOD FXOWXUD H
YRORQWDULDWR H GHOOH DWWLY!|
DL VHQVL GHOOJDUWLFROR FRP
GHFUHWR OHJLVODWLYR OXJOLR

¥ IRUPD]LRQH H[WUD VFRODVWLEFD
SUHYHQ]JLRQH GHOOD GLVSHUVLRC
H DO VXFFHVVR VFRODVWLFR H IR
SUHYHQ]LRQH GHO EXOOLVPR H D¢
SRYHUWj] HGXFDWLYD DL VHQVL G
FRPPD OHWW O GHO GHFUHWR

Q

1HOOTDUFR GHOOYTDQQR VRQR VWD
DOOYHVWHUR WXWWH OH DWWLYLW
TXHOOH GHOOD FRRSHUD]LRQH DOC

/T(QWH QRQ VYROJH DOFXQD DWWL"
VHFRQGDULD VWUXPHQWDOH

3.2 METODOLOGIA
ADOTTATA PER LA
REDAZIONE DEL BILANCIO
SOCIALE

,O0 SUHVHQWH %LODQFLR 6RFLDOH
DOOYHVHUFL]LR ILQDQ]JLDULR
TXDQWR SUHYLVWR GDOOR VWDW X\
OTHVHUFL]LR ILQDQJLDULR LQL]LD 1
WHUPLQDUH LO JLXJQR GL FLDVF.
UHGD]LRQH GHO %LODQFLR 6RFLDO
VHIXHQGR OH /LQHH *XLGD DGRWW|
GHO OLQLVWHUR GHO /IDYRUR H GHC
GHO H QRQ VRQR VWDWL XWL
UHQGLFRQWD]LRQH
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4.1 1| NOSTRI VALORI

RESILIENZA

1HVVXQD EDUULHUD FL LPSHGLVFH
GHL QRVWUL SDJLHQWL ,QVLHPH D
WURYLDPR VROX]LRQL SHU UDJJLXC
KDQQR ELVRJQR GL FXUH

IMPATTO

)DFFLDPR OD GLIIHUHQ]D QHOOD YL
GHOOD VXD IDPLJOLD H GHOOTLQW
XQ VRUULVR FKH VLIJQLILFD LO GLU

T -
e, M

- DT

- J?‘- EMPATIA
| NOSTRI VALORI, LA ~ecl S - W R
g TR a8 : A z (
VISION E LA MISSION s D Al LQ WXWWR LO PRQGR &L SUHQGLDF
_ ; ; FXRUH GHL QRVWUL SD]JLHQWL DFF
41 I NOSTRIVALORI : '

s : , FKH LQFRQWULDPR DIILQFKp GLYHQ
4.2 VISION

JUDQGH IDPLJOLD
4.3 MISSION

INTEGRITA

&UHGLDPR LQ XQ IXWXUR GRYH VDO
JDUDQWLWL JUD]LH DG DVVLVWHQ]L
VLFXUD H GL TXDOLWj $GRWWLDPR
FXUD H L SULQFLSL PRUDOL VWDEL
FR IRQGDWRUL ROWUH DQQL ID
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4.2 VISION

,PPDIJLQLDPR XQ IXWXUR LQ FXL OD
GHOOH SHUVRQH PLJOLRULQR DWW
FKLUXUJLFL VLFXUL

4.3 MISSION

*UD]LH DOOD QRVWUD HVSHULHQ]D
PDOIRUPD]LRQL GHO YROWR FUHLD

FRQFUHWH FKH FRQVHQWDQR DOOH
GL QHFHVVLWj] GL DFFHGHUH JUDW X
VLFXUH]]D DOOJDVVLVWHQ]D VDQL
FKLUXUJLFKH
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9RORQWDUL PHGLFL H QRQ PHGLFL
DFFUHGLWDWL LQ SDHVL

’Iw];‘] ';j.:
I UJJJUJ I
W Eey oz 1) 3RIUDPAHGLFL FRQGF
$5E ﬁCEGE.ju]c\Jlg]S‘? v | NOSTRI LQ SDHVL
> NUMERI
DAL 1982

4

Lol
/HSRVLILRQL GL YROR "’Fﬂn_‘
WFRSHUWH GD RSHUDWR VI Y
SDHVL D UHGGLWR PHE&LRIED

&HQWUL GL DVVLVWHQ]D FKI
FXWPHKOWL VSHFDDSDVY WQ RKH
LQ WXWWR LO PRQGR

GL

5.1 IL NOSTRO MODO DI OPERARE

&ROODERWHIPBRDHVL D EDVVR H PHGLR UHGGLWR FRQ JRYHUQL FRF

UN IMF)ATTO VXO WHUULWRULR SHU PDVVLPL]]DUH OJLPSDWWR GL RJQL QRVWUR

GLOBALE &RVWUXISDRIWQHUVKLS FRQ RVSHGDOL IRUQLDPR IRUPDJLRQH H FRO
UDIIRU]DUH OH FDSDFLWj GL DVVLVWHQ]D PHGLFR VDQLWDULD ORFD

IL NOSTRO MODO DI OPERARE $GHULDIPIR*OREDO 6WDQGDUGV RI &DUH SHU RIIULUH L PLJOLRUL VWI
PRESENZA IN ITALIA E NEL MONDO PDOIRUPD]LRQL FUDQLR PD[LOOR IDFFLDOL

PIANO STRATEGICO INTERNAZIONALE

OBIETTIVI DI SVILUPPO SOSTENIBILE 'ROQOLDMDRVWUH]IDWXUH PHGLFR RVSHGDOLHUH SHU OD FXUD H OfDVVI
NS PEERATVE PDOIRUPD]LRQH GHO YROWR H LQ VWDWR GL QHFHVVLW|]

6YROJLDPR DWWLYLWSIBU XRUPODNXRIRHVRVWHQLELOH JUD]JLH DOOYLPS
PHGLFL LQIHUPLHUL H RSHUDWRUL VDQLWDUL DOWDPHQWH VSHFLD(

&RQGXFLDPR SURJUDPPFRPRHGLLGHRHWIIHDFDUH QXRYL DSSURFFL DL WUD
GHOOD ODELRSDODWRVFKLVL

SHQGLDPR DFFHVVLEIOOH  AFXUHBDAKXUWHILFKH QHL SDHVL D EDVVR H P
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5.2 PRESENZA IN ITALIA E NEL MONDO

@ Partner Countrles
@ Program Countries

Partner Program
Countries Countries

$XVWUDOLD

%ROLYLD *KDQD ORURFFR 5SXVVLD
&DQDGD %UD]LO *XDWHPDOD OR]DPELTXH 5ZDQGD
,ZUHODQG &KLQD +RQGXUDYV O\DQPDU 6RXWK $IULF
,WDO\ &RORPELD ,QGLD 3DNLVWDQ 7TKDLODQG
1RUZD\ 'RPLQLFDQ 5HSKEGDR SDOHVWLQH 8$%(
6ZHGHQ '5& .HQ\D 3DQDPD 9HQH]XHOD
8QLWHG .LQJGRPFXDGRU ODGDJDVFDU3DUDJXD\ O9LHWQDP
8QLWHG 6WDWHMJI\SW 0ODODZL 3HUX 3DNLVWDQ

(WKLRSLD OH[LFR BKLOLSSLQHVWDO\

5.3 PIANO STRATEGICO
INTERNAZIONALE

/ID QRVWUD VWUDWHJILD SUHYHGH O
DFFRUGL D OXQJR WHUPLQH FRQ JC
VFRSR GL UDIIRU]DUH LQ PRGR VRV
/ITLPSHIJQR GL 2SHUDWLRQ 6PLOH GHOMHIRYR HE&EADOH GL RITULUH FXUH
FRQWLQXDUH D SRUWDUH DVVLVWHSOPD PRWLFDIIHWXJILHGD ODELRSDO
FKLUXUJLFKH D SHUVRQH QDWH FRRRPDLDIRQPFHIRKXUILFKH HG HPHU
GHO YROWR LQ ROWUH SDHVL HQUWRWILWH ORI DLOFHWARSEBEGCDAL SHU
FXUH QHL SDHVL D EDVVR H PHGERRIHOEPNRPHGLFL YROWL D PLJOL
LQIUDVWUXWWXUH FKLUXUJLFKH

1HO FRUVR GHL SURVVLPL DQQL LO QRVWUR

RELHWWLYR q JDUDQWLUH FXUH GLREXDOWWLYRHW DQFKH TXHOOR GL
PLOLRQH GL SD]JLHQWL DIITHWWL D \ODERPR YDQLWRVEKHVARWDUH L Sl
H DOWUH FRQGL]JLRQL FKLUXUJLF&EHQO/W HFRAPOLHHEGH H GHOOH ULVR
HPHUJHQ]LDOL PLJOLRUDQGR FRYHWHYRROURUKXKDOLAHIOLR LO ORUR
GL YLWD H PH]]L GL VXVVLVWHQ]DPUHQGHUVL FXUD GHOOD SURSULD
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&RQWLQXHUHPR D SURPXRYHUH OD VDOXWH $IUHYHQ]LRQH GHOOD PRUWDOLWDIAQQIWQWILOHWEXHHDIIRU]DQGR

EHQHVVHUH VHRERQGEHMO 1$IJHQGD FKLUXUJLFKH H VSHFLDOL]]DWH PREWOL GREXYDOERULDPR FRQ JOL
—\k— 3$VVLFXUDUH OD VDOXWH H LO EHQHVVHUHMGXEDVWRWQWIIHHRUPD]LRQH WUD ORYHRWPIIQ LMRQAADIAPISUHVH FRQ C
SUST INABLE SHU WXWWH OH HWj’ LQ PDWHULD GL EHQHVVHUH RUWRGRYHO]RORHWSHIAILIDH OTLQWHU|
DEVELOPMENT &L LPSHJQLDPR DG DYVLFXUDUH OfDFFHVMRUIHEKXUMUDOH VYLOXSSR GHOOT1L@QREQDPH QXWUL]JLRQH

A, VLFXUH H GL TXDOLWj DL SDJLHQWL VLD DHIFFWWL GD + *RDO + 3DFH JLXVWL]LD H LVW
G%l‘gALS ODELRSDODWRVFKLVL VLD ELVRJQRVL GL DEWSOHURMKXIWHD GL VHUYL]L VDQLW?éJI-"U%WLFhQ}]LGEbeH VXSSRUWD OH

FKLUXUJLFKH HVVHQ]LDOL H GL HPHUJHQ]D QXPHUR H GLVORFD]LRQH GHJOLRSKEBWR Bl ILDOFR GHIOL DWW

.0 QRVWUR LPSHJQR YHUVR L SDJLHQWL UVBQHGMUGL SURJUDPPL GL IRUPDILRQkoW WP U REsrRUWXQLW] GL
DIIURQWDUH OH VILGH GHL VLVWHPL VDQLWDRIUQRBLORWRRUPDILRQH FKLUXUMER HU wXWWL L OROWUH HVH.

FRPSOHVVR f *RDO + ,VWUX]LR Q@D GRUKD]QRGHKSSRUWDUH OH SROLWLFKH D ID

MRELHWWLYR GL 2SHUDWLRQ 6PLOH q DPSOL DYy iy Lp 6L wuDWWDPHQWR GEBRBBIOWF RMM UDEHUVR LO FRUUH

OFLPSDWWR VXOOR VYLOXSSR GHC])OH FOSEBREWHRBIB UG HBPHWWRQR XQR VHIYRBIHR B WALSHHQUWHL H- FK H

JOL LQYHVWLPHQWL VXOOD IRUPDILRQH GHRQSHUYROROKoLFR WUD L SURIHV. VWL v

VDQLWDULR ORFDOH VXOOH ULVRUVH H VXQQH Y WYX \WW W v RO VTS DR WOVIkLS sHU oL
OL'Gt LO PRQGR  QRON I IlrRBRePY B ¥RBBBERRGD Fr

VDQLWDULH IRUPDWLYL FHUWLILFDQR OfDOWR GHNHQQR GHAAR pRHP BIERR oL

H GHL WUDLQLQJ RITHUWL
/D FXUD GHOOH VFKLVL + QHOOD TXDOH DEELDPR DPSOLDUH LQ PRGR VRVWHQLELOF
+

XQTHVSHULHQ]ID XQLFD + FL SHUPHWWH &L 1RRPHUY $EUG W] GH QRYWUM LQLFAWKUHLFKH HVVHQILDOL SHU FK
LO PDOLHUD HIILEDFH VX XQ DPSLR SDQRUDPBLEPWH DOOH GRQQH * ERUVHEGV RAMPRG FRRVuU GD UDJJLXQJIHUH C
VSHFLDOLW] PHGLFKH GDOOD FKLUXUJLD DBRIBRRW Gt RRYPDILRQH H WXWRQRWDRLD XQLYHUVDOH

GDOOD SHGLDWULD DOOJRUWRGRQJLD GDBYPUWRERIWR §LpFDUULHUD + PLUDQR DOOD FUHVFLWD

PROWR DOWUR DQFRUD GHOOH GRQQH QHOOTDPELWR G55 PIANO 'OPERATIVO
PHGLFKH GHOOTHGXFD]LRQH H GL DOWUH RSSRUWXQLW|j
A .
JILPSDWWR LQ TXHVWL DPELWL HYLGHQ]LEPb BRRUWBWIDLEREYDPILRQH P?_IZ]LLSLDHOOE) SUDRCLHVVF:/VLVT/(S?OFEVQLGGLF
QRVWUR LPSHJQR SHU SURPXRYHUH PROWL*@HO *RDMYRUR GLJQLWRVR H eB YR WPRRR Q
DITHQGH,H 'RQGDILRQL HIIHWWXLD
5 4 OBIETTIVI DI SVILUPPO GHOOf$JHQGD HFRQRPLFHO FRQWHVWR GHOOD FUHVFLWD
: HFRQRPLFD VRVWHQLELOH FL LPSHJOLDPR.D FKYBDBOWDUL PHGLI
SOSTENIBILE f *RDO + 6FRQILJJIHUHOOQRIRAYHRI W | SURPXRYHUH LQLILDWLYH GL IRURDILROH SHU, o o8 cp ot
. . LPSHJQR SHU IDFLOLWDUH OYDFFHVVR D ¥QMOMNQWW HMIOOH VEFXROH VXSHULRUL 8 X%LYHL?VLWDUL
Il nostro contributo ed impegno per GHO PR(;(G ODYRUDQRR LQVLHPH
li Obiettivi di Sviluppo Sostenibile A DOOH FXUH PHGLFKH FRQWULEXLVEH DFRQWURENHQGR FRVU D FUHDUH RSSRUWXQEWL QL QOYRYR ™ 511 ng
g , L SUREOHPL OHJDWL DOOH VSHVH VDQLWDGBLHQMWRYRHY LV ¥YRQOXSSR SURIHVVLR({JDOH :
dellAgenda 2030 delle Nazioni Unite FKLUXUJLFL YHQJRQR HIIHWWXDW

L
YLD GL VYLOXSSR
+ *RDO +* ,PSUHVH LQQRYD|J]LRQHSHHVHQ]D GL PHGLFL H SHUVRQDC

ELVRJQL GHL EDPELOL KDOOR L0 SBRRRuF LRGP yHY B FOOWIDLP H LQIUDVWUXQ@RMWHL LQYHVWLPHQYWIDRHIBOOD IRUPDILRQH HITHWW:

OHDGHU GHO PRQGR H GL VSLQJHUDIRS YU HBURVROY PR GRQH ILQDOL]IDWLRMEHGDOL UDIIRUJDQR OH LQ'U%V%%CEWWB(%TFHQWL GL FXUD VRQF

VRVWHQLELOL SHU DVVLFXUDUH VI%%%V%HXYHHE%L#VCFP{EQLHU'?(CL??LEE?_VgLVfE;/JE]?S gRW R EL;L _QXPHUR GL VDOH SDHUVDLWHRE]JIBUDVQLVE/)E\l%IIEIRQR DVVLV)
QWM MMWILY LPRIQ GR
FXUH SHU WXWWL 1Q FKLUXUJLFD LQ PDQLHUD FRQWLQ

JLQ GDOOD VXD QDVFLWD ZSHUDW|E% F&%IB%JlﬁngI}/)z((JJJII:-IDVL GL GHQXWUL]J?_R*%%& + 5LGXUUH OH GLYRVYNWUIIPDODEHEHWUR GL FXUD GL 2SHUDWLF
FKL KD ELVRJQR GL DVVLVWHQ]D VB% %éWIL_JHJ]hRIQXI_{JH SURJUDPPL PHGLFL LQ ROWUH SRHVY R YR MWMNERIH $667 6DQWL
FKLUXUJLFKH FRQ SURJUDPPL PLUDYWRIDDOODB¥XIUDXBBOBHKD VDOXWH H LO EBI@EK\QVPADHILRU QXPHUR GL SHUYVRQ H) Gb DR Hi$ iR UH D IRUQLUH F
ODELRSDODWRVFKLVL SHU WXWWL H SHU WXWWH OH HW|j DG DVVLVWHQ]D VDQLWDULD DFFRWWMRAHRER P HRYED PXOWL VSHF
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&HQWUR GL IRUPD]JLRQH SHU SHUMRPIQHRMHGRARLFD DFFDGHPLFD H GL XBHHU®MULRK. SPLOH XWLOL]]D LO PRGHOOR GHOOD 7KHRU\ Rl &KDQJH
SURYHQLHQWH GDL SDHVL D EDV\8R Ul ®H GLRQQHGCGHW RHWWRUH GHOOD PHGWHIQBMH UDJJLXQJHUH OfRELHWWLYR GL IRUQLUH FXUH FKLUXUJLF
f 3URJUDPPL GL IRUPD]LROH HG LPWORTRY4VWHQID VDQLWDULD LQ GLYRUBRURHBEDRIQRORHI®FFLDOL /D 7R& g XQ PRGHOOR VWUDWHJLFR FKH
LOYHVWLDPR OHO UDIIRU]DPHOWRRXGRV LVWHPL UDGLFDWH GHO SUREOHPD H OH VROX]LRQL QHFHVVDULH IRUQHQGR

VDQLWDUL H VWLSXOLDPR DFFRU GLURR Q DPH X GLLY BRIVNMO PROUP SHIQDwWL WUDVIRUPDUH OD UHDOWj DWWXDOH LQ XQD PLJOLRUH
OH DOWUH RUJDQL]]DJLROL H L JAYHMYIQQAXGBPOILXSHSURIJUDPPD GL QXwWULgLRgELWR L SLODVWUL GHOOD 7R&

JDUDQWLUH DFFHVVR DG DVVLVWHKHDSPHEHMDNI® DL SD]JLHQWL FKH VRIIURQR GL

FKLUXUJLFD PDOQXWULJLRQH GL UDJJLXQJHUH OH FRQGL]JLRQL

&HDXWH QHFHVVDULH DO ILQH GL SRWHU HVVHUH URJUDPPL FKLUXUJLFL H SURJUDPPL GL FXUH

f 'RPHQ LQ PHGURIRXHRYLDPR LO U¥LRO%
PXOWLGLVFLSOLQDUL SHU |OH ODELRSDODWRVFK

VWUDWHJILFR GHOOH GRQQH LQ DPETWRWPHGLFR

/fLQL]LDWLYD 'RQQH LQ OHGLFL®D6t XQHUWR BHARWERDRYHWWR GHGLEDWR DJOL
YLVLRQDULR LVSLUDWR GDO SURVRQGR QWS HIMBROH VEFXROH VXSHULRUL H XQLYHUVLWDUL
YHUVR OfLVWUX]LRQH OfHP SR ZHUPLHQR GBHMIO 08 VEWXURQL IRUPDWLYH DWWLYLW] GL
JHQHUD]LRQL H OD FUHD]LRQH GLVROSREMXQIDVLRQH H UDFFROWD IRQGL 80Q

GL OHDGHUVKLS H IRUPD]JLRQH SHPROVIH BARWAH OREDOH FRQ SLe GL VW CoaaL
4XHVWD LQL]JLDWLYD DPSOLD OH RRORQWYQILW|] GVWXGHQW FOXEV LQ ROW 3URJUDPPL GL 5LFHUFD H
WUD L TXDOL 6WDWL 8QLWL %UDVLOH (J IRUPD]LR QD LQQRYD]LRQH

*LRUGDQLD ORURFFR 3DUDJXD\ 6XG $IULFD
7DLODQGLD H 9LHWQDP

&RQWULEX|LUH D
JDUDQWLUH |OfDFFHVVR
DOOH FXU®K SHU
PLOLRQH G| SD]JLHQWL

LQ DQQ

SURJUDPPL3URJUDPPLRQD]LRQL GAYHVWLPHGWHHUFD H
FKLUXUJLFL GLF\XIEJ[HPELFR’DWHULDOILQHVLVWHPLLQPG)RYD]LRQH
PXOWLGLVFLBOURDMWLYRWWUH]IDWRUWDVWUXWWXUH

R e

CURE RAFFORZAMENTO RICERCA E 'RQD]LRQL GL PODWHULDOL ,QYHVWLPHQWL QHL VLVWH
DE| SISTEMI SANITARI INNOVAZIONE H DWWUH]]DWXUH H QHOOH LQIUDVWUXWWXL




OPERATION SMILE A
LIVELLO GLOBALE:
RAPPORTO ANNUALE

LATTIVITA PROGRAMMATICA
LATTIVITA MULTIDISCIPLINARE
FORMAZIONE MEDICA

UN IMPATTO GLOBALE

| PAESI IN CUI ABBIAMO OPERATO

%,/$1&,2 62&,%/(

$QQR GL (VHUFL]LR GL FXIIDFRPELQD]LRQH GHL SURJL
GDO f OXJOLR DO JLXJBRHYH WHUPLQH FRQ OD FXUD FR(

GL 2SHUDWLRQ 6PLOH VL g GLPRV'
/ITDQQR GL HVHUFL]LR qg VWDWRWDJJLRVD SHUFKp JDUDQWLVF

FROQWUDGGLVWLQWR GD SURJUHYVVGEG LHDYMLYOWHBMDE. RVRIDRPUGLQIDLBU C
LQ WXWWL JOL DPELWL SURJUDPPDWIURJUDPPHQBEWRDGL]ILRQDOL D EU
DVVLVWHQ]D VDQLWDULD H FXUH FULPXQJRRKRHPROWE® LPSRUWDQWL
SXEEOLFR VHPSUH SLe QXPHURVR @&V 8HYHIOWEBRVH SHU OD IRUPD]LI
GLPRVWUDQGR FKH OYRUJDQL]]D]LR® H HOWRSIHUID WR
FRPSOHWDPHQWH OYHPHUJHQ]D &RYLG HG g LQ OLQHD

FRQ L SLDQL GL FUHVFLWD 6.2 L'ATTIVITA

, ULVXOWDWL RWWHQXWL LQ TXHmYI ¥HHECIBY INARREELDPR
FHOHEUDWR L DQQL GL 2SHUDW_LRw vriun winu rrnuwGR

KDQQR XQ VLIJQLILFDWR DQFRUD SO WFIRAHMD QWHOY® QQR GL ULIHULF
UHODJLRQH DO QRVWUR RELHWWILPHROBUIGQFFSBOHQDY¥RHQRWMPHYWD IRU
LO QRVWUR LPSHJQR SHU JDUDQWDYHHOWIF FHVIHRUDOCGK OJRELHWWL
FXUH JUDWXLWH SHU SD]LHQWL QDW i XxARQVR DOLNRYPWDWRQNVRQR GRY X
GHO YROWR H SHU FRORUR FKH QbiG ¥ Y WHPQRRRGE HX BHMUVRQDOH FO

FKLUXUJLFKH HVVHQ]LDOL GLVSRQLELOLWj GL YRORQWDUL QH

. *XDWHPDOD H &RORPELD DOOYDYY
6.1 L’ATTIVITA LQ 3HU. H DL SURJUDPPL GL DVVLV\
PROGRAMMATICA %ROLYLD (JLWWR 9LHWQDP H 0DG!|

+ 1HOOYDQQR ILQDQILDULR GL UELIHULEHEWE MRBR ADVAL

HITHWWXDWL LQWHUYH@W LLFHIKQ

LQ  SDHVL DWWUDYHUVR XQD WRWH GlvpwRSRWHRHALbwL L suriu

¥ 6ROQR VWDWL IRRMVQUWW MR UL IPIHBHIGDRFD GHO SHUVRQDOH GHL SDHYV
PXOWLGLVFLSOLQDUH WUDWWDPH®@GLWRUMRMIURL LRUQLUH FRPSH\
ORJRSHGLD H QXWUL]JLRQH D QHFEIVMVYBOQWH SHU VHUYLUH OH SUR:

+ 6RQR VWDWL IRBRDWWRUL vDQRWRP GHOOH SULQFLSDOL VWUDWH

HG g VWDWR G DWFD 0OWIM¥ML\RK DS Qﬁ%FFHVVR DOOD FKLUXUJLD SHUPI
QXRYL RVSHGDOL VWUXWWXUH GL ULIHULPHQWR SL-

UHVLGHQ]D GHL SDJLHQWL , SURJU
f 7XWWL L SURJUDPPL PHGLFL QRO FRHYRFVC9IBARBrPDUH WL
KDQQR UDJJILXQWR OD SLHQD RPHUEMKRLMNG VXxEHRHVVR GHOOD IRUF
FDQFHOOD]JLRQL H ULWDUGL OHU&MWy R Qs &R SR YRR YWARRIun 6 &
FRPSOHWDPHQWH VXSHUDWL K pQQR EHQHILFLDWR GL TXHVWL S
t ,0 GHJOL LQWHUYHQWL FKLBYRIUFDPR VWGDWRRPR]JLRQH VRQR V
HITHWWXDWR QHO FRUVR GHL SWWHRIUMOPPLUDPHXSDWHPDOD %ROLYLD
WUDGL]J]LRQDOL D EUHYH WHUPLOQKD PR \HWERDQQ G GIRARKHHQGR IRUPD]
PHQWUH LO UWWDQWHVYROWR PHOWRIUVKLS H DXPHQWDQGR OD FI
DOOH SDUWQHUVKLS RVSHGDOLABHRDRODKQHFBOWRYEHGDOL H QHOOH
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6.4 UN IMPATTO GLOBALE

OXJOLR + JLXJQR

68% 6$+%$5%
$)5,&%

0,""/( ($67 727%16

[$7.1 $0(5. 48 1557+ $)5,¢& <($5

7RWDO |
3DWLHQWV =
SHFUXLWHG

$6,9%

3$=,(17, &21 0$/)250%$=,21, '(/ 92/72

6XUJLFDO 3URJUDP
SDWLHQWYV

3DUWQHUVKLS
3DWLHQWYV

6 XEWRWDO
FOHIW VXUJLFDO
SDWLHQWYV

3$=,(17, &21 $/75( 1(&(66,7- &+,585*, &+ ( ,

6XUJLFDO 3URJUDP
3DWLHQWYV

+RVSLWDO
SDUWQHUVKLS
3SDWLHQWYV

6 XEWRWDO RWKHU
VXUJLFDO SDWLHQWYV

7ZRWDO 6XUJLFDO
3DWLHQWYV [FOHIW
DQG RWKHU

,6&,3/,1%$5, (1787, [12*23(

3$=,(17, 627723267, $ &
5 ,=,218/,

5
352* 0

ol -

8
$

2UDO +HDOWK
SDWLHQWYV

6SHHFK SDWLHQWYV

IXWULWLRQ SDWLHQWYV

)250$=,21( (' ('8&%$=,21( 0(',&$

7TRWDO +
&OLQLFLDQ
7UDLQHHV

6XUJLFDO 3URJUDP 3DWLHQWYV S3D]JLHQWL GHO SURJUDPPD FKLU
FKLUXUJLFKH DWWUDYHUVR SURJUDPPL FKLUXUJLFL D EUHYH WH

+RVSLWDO 3DUWQHUVKLS 3IDWLHQWYV SBDJLHQWL GHOOH SDUWQ
FKLUXUJLFKH DWWUDYHUVR FHQWUL GL FXUD R SDUWQHUVKLS R

&OLQLFLDQ 7UDLQLQJ JRUPDJ]LRQH SHU RSHUDWRUL VDQLWDU
&KDPSLRQV RSHUDWRUL ELRPHGLFL RVVHUYDWRUL QHL SURJUD
GL )RUPD]LRQH &KLUXUJLFD GHOOH 6FKLVL /DELRSDODWDOL &67
DQHVWHVLD HFF &26(&6% 2SHUDWLRQ 6PLOH $FDGHP\ HFF

6.5 | PAESI IN CUlI ABBIAMO OPERATO

f OXJOLR + JLXJQR
ASIA SUB-SAHARAN LATIN MIDDLE EAST + EUROPE
AFRICA AMERICA NORTH AFRICA
&KLQD '5& %ROLYLD (J\SW ,WDO\
,QGLD (WKLRSLD %UD]LO -RUGDQ
0\DQPDU *KDQD &RORPELD ORURFFR
3DNLVWDQ _HQ\D 'RPLQLFDQ 5HSXEIOGHVWLQH
3KLOLSSLQHVODGDJDVFDU (FXDGRU 8% (
5XVVLD 0DODZL *XDWHPDQOD
7KDLODQG OR]JDPELTXH +RQGXUDV
9LHWQDP 5ZDQGD OH[LFR
BRXWK $IULFD 3DQDPD
3DUDJXD\
3HUX
9HQH]XHOD

PAESI: 35




OPERATION SMILE
ITALIA: RAPPORTO
ANNUALE

| PAESI FINANZIATI

LE ATTIVITA SOSTENUTE

LE ATTIVITA PROGRAMMATICHE
CONTRIBUTO DI OPERATION SMILE ITALIA
Al PROGRAMMI INTERNAZIONALI
CONTRIBUTO DI OPERATION SMILE ITALIA
Al PROGRAMMI MEDICI NAZIONALI

%,/$1&,2 62&,%/(

7.1 | PAESI FINANZIATI

/D )RQGD]LRQH 2SHUDWLRQ 6PLOH ,WDOLD q VWDWD LVWLWXLWD QH
,QF IRQGDWD QHO &RPPRQZHDOWK GHOOD 9LUJLQLD QHJOL 6WDWL
VDOXWH H OD GLJQLWj] GHL SDJLHQWL DIIHWWL GD ODELRVFKLVL H S

/D )RQGD]LRQH UDSSUHVHQWD OfXQLFD SUHVHQ]D LQ ,WDOLD GHO Q
H VRVWLHQH OJLPSHJQR GHOOTRUJDQL]]DJLRQH LQWHUQD]LRQDOH G

1HO FRUVR GHOOYHVHUFL]JLR ILQDQ]JLDULR LO SULPR DQQR G
OD )RQGD]JLRQH 2SHUDWLRQ 6PLOH ,WDOLD KD JDUDQWLWR LO VRVW
ODGDJDVFDU *XDWHPDOD 3HUe %UDVLOH H ,WDOLD H KD FRQWULE
OHGLFLQH FRQ SURJUDPPL PHGLFL LQ ODODZL H )LOLSSLQH

“ ,7$1/,9

o

o *8$7(0$/%

o 3(50

o :20(1 ,1 0(',&,1¢
0$'$*$6&%$5

o 1,8

o %5%$6,/(
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7.2 LE ATTIVITA SOSTENUTE

'L VHIXLWR OH DWWLYLW] VRVWHQXWH GD 2SHUDWLRQ 6PLOH ,WDOL
&KDQJH

O

352*5$00, &+,585%*,&,
( &85( 08/7,',6&,3/,1%$5,

,19(67,0(17, 1(, 6,67(0, (
,1)5$67587785(

,1,=,87,9( 67587 (*,&+(

352*5%00, ', )250%$=,21(

7.3 LE ATTIVITA PROGRAMMATICHE

3$(6(

,QGLD
ODGDJDVFDU
*XDWHPDOD

3HU-

3HU-

'RPHQ LQ OHGLFLQH
%UDVLOH

3HU-

*XDWHPDOD
*XDWHPDOD

,WDOLD

7,32/2*,%

BURJUDPPD GL FXUH FKLUXUJLFKH RVSHGDOLHUH
3URJUDPPD GL FXUH FKLUXUJLFKH RVSHGDOLHUH
,QIUDVWUXWWXUH VDQLWDULH
$VVLVWHQ]D GHL SD]LHQWL

YRUPD]LRQH

,QL]LDWLYD VWUDWHJILFD

BURJUDPPD FKLUXUJLFR VKRUW WHUP
BURJUDPPD FKLUXUJLFR VKRUW WHUP
BURJUDPPD GL FXUH FKLUXUJLFKH RVSHGDOLHUH
BURJUDPPD GL FXUH FKLUXUJLFKH RVSHGDOLHUH

URJUDPPD GL FXUH PXOWLGLVFLSOLQDUL H FKLUXU

7.4 CONTRIBUTO DI OPERATION SMILE ITALIA
Al PROGRAMMI INTERNAZIONALI

S5LSDUWL]LRQH GHL ILQDQ]J]LDPHQWL GL 2SHUDWLRQ 6PLOH ,WDOLD S
SURJUDPPD :RPHQ LQ OHGLFLQH

Peru

Madagascar
Guatemala

India

Brasile

Women in Medicine
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PHGLFD DG ROWUH SD]LHQWL DIIHWWL GD PDOIRU \ I1RQRVWDQWH !JUH
ODELRSDODWRVEFKLVL . & 3HU. V& H XQD FDWWLYD GLVWULE
JORED KD SURSRVWR FKH SHU V
UDJJLXQNEHUH LQWHUYHQWL FKL

LQ UYHQWL RJQL SHUVR

OPERATION SMILE IN PERU

o

'DO 2SHUDWLRQ 6PLOH LQ 3HUe KD IRUQLWR FXUH
LX

'XUDQWH OJDQQR ILQDQ]JLDULR GD OXJOLR D JLXJ . Limitato
FRQWLQXDWR D SRUWDUH FXUH PXOWLGLVFLSOLQDUL o all
VDQLWDUL

/D ILORVRILD GL 2SHUDWLRQ 6PLOH SHU RWWHQHUH X
OfHURJD]LRQH GL FXUH H OR VYLOXSSR GHOOH FRPS :
QHFHVVLWj] GL FXUH DWWUDYHUVR L QRVWUL SURJUD

PXOWLGLVFLSOLQDUH $0 FRQWHPSR FROODERULDPR , /'HQHGCH;S\(;FSQSRRXR
ORFDOL H DXPHQWDUH OYDFFHVVR DOOH FXUH SHU O o H QW .'I,';'I’DjﬁURQWD A
GXUDQWH WXWWR OfDQQR ‘ I

HOOH VR&H VDQL
LR /H D H DOL
ORUL ULVRUVH SRFKL RSH

QW.L XQ.QXPHUR ULRUH DOO
. -'}'zWWR GHOOD P GL

garenza di
0 ori
sanitari

¥
-

e I"..‘-.: .
- g

/D IDQFHW &RPPLVVLROQ g wWWD WD EVWE D PHG‘LFD s7KH /DQFHI

PRQGLDOHY SHU DITURQWDUH_OH VI L VDOXWH IRUQLUH
D +4D'G : JL XQ LPSRUWDQWH
U (3F SREhE D HS

VDQLWDULD D OLYHOOR JO

VDC.VH JOREDOH DWWUDY!
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3HU DIIURQWDUH OTXUJHQWH QHFHVV LA STORIA DI LEAO
2SHUDWLRQ 6PLOH LQ 3HU- FROODERU

LO VLVWHPD VDQLWDULR ORFDOH SHU *
OfDFFHVVR DOOH FXUH SHU L SD]LHQ DEULHOD KD DYXWR XQD YLWD GIDYVULFYQHFHRN MWHqgGHO SHUFRUVR G

GHO YROWR GXUDQWH WXWWR OfDQOF XOWHULRUPHQWH FRPSOLFDWD G¥DIRJ DHDOQDWEDWER GQHYDWD H VSHU
VDQLWDUL DXWRQRPL IRUQLDPR SURJ VXR ILJOLR /HDR QDWR FRQ XQD @ILELRISDOHOWRRY FK KDLGHFLVR GL U
HGXFDJLRQH GRQLDPR IRUQLWXUH H [ 1RQRVWDQWH LO VXR FRPSDJQR GYDXQIV\FIR OQPWFHOWB SHU FRQVHQ
LR DR Ly WEvRGAEL R LOTL By : SRFR GRSR DYHU GDWR DOOD OXFRQWLQXF BBEPEUQRHYHUH OH FXUH
SURJUDPPL GL ULFHUFD H LQQRYD]LRQ

*DEULHOD QRQ VL q PDL DUUHVD PHRD GIRSRQMDYWHUY HQWR DO ODE
1HOOYDQQR ILQDQJLDULR GL ULIHULPH YLDJJLR GL VHL JLRUQL SHU UDJXGAXQHBR H LWDWRLPXUDWR H RUD ¢

LWDOLDQD KD FRQWULEXLWR DO GH SURJUDPPD FKLUXUJLFR GL 2SHUDWMWRQYRBMHLOHOLRH3IHU-
GD 2SHUDWLRQ 6PLOH D OLYHOOR LQ

4AXHVWR VRVWHIJQR q VWDWR GHVWLQZL ,
UHFOXWDPHOWR GHL SDILHQWL DWWL RSR OTLQWHUYHQWR FKLUXUJLFR DO ODEEUR GL /HDR LO

OfDOQR H DO SURJUDPPD PHGLFR FKLINE ‘ FKLUXUJR KD LQFRQWUDWR *DEULHOD SHU VSLHJDUOH OH

VYROWR GDO DO QRYHPEUH LQ
FHOHEUD]LRQL GHO HVLPR DQQLYHU

,QVWLWXW
2SHUDWLRQ 6PLOH QHO PRQGR QVWLWXY
,QROWUH 2SHUDWLRQ 6PLOH ,WDOLD
IRUPD]JLRQH GL  RSHUDWRUL VDQLW D

Al RVINE RO DRy NS D) I NS I N VAA SN AN 3HUFHQW RI 3BRSXODWLRQ OLYLQJ LQ 3RYHUW\
GL PDUJR H DSULOH

O ©) e ® [ ]

T

e
i
1
LGk

7,32/2%,% ", ,17(59(172 180(52 727%$/( 3(5 7,32/2*,%
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SDJLHQWL LQVHULWL QHO SHUFRUVR GL FXUD RJQL PHVH
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Fondazione

Operation@Smile P P2 602 S/ (

Italia ETS

OPERATION SMILE IN MADAGASCAR

2SHUDWLRQ 6PLOH LQWHUYLHQH LQ ODGDJDVFDU GDO
FKLUXUJLFD DL EDPELQL DIITHWWL GD PDOIRUPD]LRQL
RUJDQL]]DJLRQH KD HVHIJXLWR LQWHUYHQWL FKLUXUJ
FRQGRWWR SURJUDPPL GL DVVLVWHQ]D PHGLFD H F

'DWH OH JUDYL FRQGL]LRQL GL PDOQXWUL]JLRQH FKH !

6PLOH DFFRJOLH L SDJLHQWL LQ SURJUDPPL QXWUL]L A — e SLooil

VXIILFLHQWHPHQWH LQ VDOXWH SHU VRWWRSRUVL DG
UFD LO HOOH SHUVRQH VRO

, SURJUDPPL RIITHUWL GD 2SHUDWLRQ 6PLOH LQFOXGR - . FKLUXU

ZRUNVKRS FXUH GL IROORZ XS ROWUH D IRUQLUH IR}

FKH DOOH ORUR IDPLJOLH

v
...... RN T e, i —

L

. e

OOR QDJLRQDOH F1q
EEPRMWWLYR PLQLPR V
0D GREDVEDU DIIURQWD XQ
JUDQR VR L EHQWUL

&RPPLW%WLRQ UDFFRPDQGD FKH RJQL SDHVH VLD LQ
LOWHUYHQWL BKILUXUJLFL RIQL SHUVRQH SHU VRGG
RSRODILRQH ,Q @@DIDVFDU L PHGLFL HVHIXRQR VROR
_, SHUVRQH I o

"RPDQGD FKH DOPHQR OF GHOO
LFR FRQ VHUYL]L FKLUXUJLFL H
OOD SRSROD]LRQH SXz DFFHGHU

FRPH LQRQGD]LRQL H VLFFLWj E
i



Fondazione

Operation@Smile %,/$1&,2 62&,%/(

Italia ETS

,O0 PRGHOOR JOREDOH GL 2SHUDWLRQ LA STORIA DI LEANA
PLUD D HYSDQGHUH OD SRUWDWD GHL

VDQLWDULD GL TXDOLWj GDOOH FLWW,|j
UHPRWH GRYH OD PDJJLRU SDUWH GH

, JHQLWRUL GL /HDQD VRQR DJULFROWRWD BILYRHNEOR LGL XGHUDWLRC

DFFHVVR DOOH FXUH , FHOWUL QHYUD | SLFFROR YLOODJJLR GHO O0DGDJDNBEDUWURSSR SLFFROD H PDOQXWU
VRQR LO &+55 &HQWUH +RVSLWDOLHU ' VWDWR SRVVLELOH SURFHGHUH FR(
$QWVLUDEH H LO SLe JUDQGH RVSHGD : 4XDQGR OD EDPELQD g QDWD H VXWPWGUHKBULWD QHO SURJUDPPD
SEIQETDR RS LU DOL R Y o)A b YLVWR OD VXD PDOIRUPD]LRQH GHO YROWR QRQ SRWHYD
$QGULDQDYDORQD 6LWXWDWR DG $Q

UMILROH LO 9DNLODONDUDWUD LO &+ FUHGHUFL SHUFKp QHVVXQR GHL MIQWW®PHQWH @YXWL g VWDWD RSH
ULIHULPHQWR GLUHWWD GL ROWUH SUHFHGHQWHPHQWH HUD QDWR FRIQVDX ¢ VF\N P ES DWRORHUDVHPSUH 2J
RVSHGDOH GL ULIHULPHQWR SHU ROW SRVVRQR JXDUGDUH LO *QXRYR’~ VR
,O &+8 -5 VLWXDWR QHOOD FDSLWDO , PHPEUL GHO YLOODJJLR HUDQR PREOEAR D H VSHYDWH LQ XQ IXWXUR

$QWDQDQDULYR IXQJH GD RVSHGDOH

OLYHOOR SHU LO SDHVH QHL FRQIURQWL GL /HDQD SDUO DWIHYUR ORI SRUWKIQHW|] GL VWXGLEL

GHOOD VXD IDPLJOLD VXD PDGUHKK@D YHWIDRVYQDWORQMHMH OD

1HOOYDQQR ILQDQJLDULR GL ULIHULP IDFHYD XVFLUH SRFKLVVLPR
IRUQLWR FXUH FKLUXUJLFKH QHO FRU
LOQOWHUQD]LRQDOL GL EUHYH GXUDWD
&+8 -5%$ FRQ FXL 2SHUDWLRQ 6PLOH KI
DQQXDOH /YfRELHWWLYR g VWDWR TXH
QRVWUR PRGHOOR GL DVVLVWHQ]D DO 0DGDJDVEDU

DNORN VA SoN N ;ORI Ch NORR @ ORISR AV AQNNVER 5 - QW RI BRSXODWLRQ OLYLQJ LQ 3RYHUW\
DL SDJLHQWL SULPD H GRSR OfLQWHU
VHUYL]L RGRQWRLDWULFL H RUWRGRQ
VXSSRUWR SVLFRVRFLDOH H ORJRSHGLD

4XDQGR VRQR DUULYDWL SHU OD SULPD YROWD GDL

(O] ] [ ] ®

2SHUDWLRQ 6PLOH ,WDOLD KD FRQWULEXLWR D SRUWDUH FXUH HG DVVLVW
PDOIRUPD]LRQL GHO YROWR SUHVVR LO &+8 -5$ +RVSLWDO QHOOD PLVXUD |
GD 2SHUDWLRQ 6PLOH D OLYHOOR LQWHUQD]LRQDOH LQ ODGDJDVFDU QHOO

$112 &+8 -5% +263,7$/ 180(52 727$/(

&XUH PXOWLGLVFLSOLQDUL

3D]JLHQWL VRWWRSRVWL DG LQWHUYHQWL FKLUXUJLFL e M

9RORQWDUL PHGLFL HG RSHUDWRUL VDQLWDUL o a -

h ,.\L\ ‘

/HDQD SULPD GHOOYLQWHUYHQ

\if



Fondazione

Operation)smile

Italia ETS

OPERATION SMILE IN GUATEMALA

2SHUDWLRQ 6PLOH LQWHUYLHQH LQ *XDWHPDOD GDO - _ L :
H FRPSOHWD DL EDPELQL QDWL FRQ PDOIRUPD]LRQL C S T -_‘ &RP LVVLR"'é VX

RUJDQL]]DJLRQH KD FRQGRWWR SURJUDPPL PHGLFL - fr ik XUJEFKH HOOH SRSROI
FXUH FKLUXUJLFKH D ROWUH SDILHQWL HG HIIHW e ,GXDUV\V(HS[\)’VOLDFQ‘E?LLJ’;;JF": ¢ -
QXWULJLRQDOL SHU SL- GL SHUVRQH . " Mancanzadi IDQFHW &RPRLVVERQ V’XOOD K

accesso alla SRSROD]LRQH GL XQ-SDHVH GHEED-
1HOOYDQQR ILQDQJLDULR OXJOLR JLXJQR 2SH chirurgia H DQHVWHVLD HQWUR GXH RU -LQ
QHO VXR LPSHJQR HITHWWXDQGR LOWHUYHQWL FKLUX ‘ : : A D?‘XQD VW UXW W X UDS
IRUQHQGR IRUPD]JLRQH HG HGXFD]JLRQH PHGLFR VDQL\ : ¥ f
DG XQYDVVLVWHQ]D PXOWLGLVFLSOLQDUH SHU L SD]L : el
2SHUDWLRQ 6PLOH KD DSHUWR GXH FHQWUL PHGLFL & :
FROODERUD]JLRQH FRQ Of2VSHGDOH 3HGLDWULFR -XD

QRUG GHO SDHVH

VSHVH DOWLVV
YXOQHUDELOLWj

QHWWR FRQ ;
SHUVRQH , FKLUXUJKL SODVWLPELHL

UDVWR FRQ LO PLQLPR UD ""‘—.-:_"I.. -"GDOOD"
iV H QORQ HVEVWROR SURJUDPPL GIS UPD-_]LR'(;H,.LQ FReL U X U
4 - i I i

SRS ROD|BROH YLYH LQ FRQGLILRQL GL
.- LO TXDUWR WDVVR SL+ HOHYDWR' C
\ LQ‘DHQH'L &DUDLEL ,O GL WXWW

TXDVL OD PHWj
PLQLPD ,0 *XDMW
SL. DOWR LQ $
rta e DIIHWWR GD PD
GIE rdo nella '




Fondazione

Operation@Smile %,/$1&,2 62&,%/(

Italia ETS

2SHUDWLRQ 6PLOH VL LPSHJQD D VXS LA STORIA DI NEITAN
QHOOYDFFHVVR H QHOOD ULFHUFD GL

SHU DXPHQWDUH OD FRQRVFHQ]D GHL

1) |
PXOWLGLVFLSOLQDUL SHU OH PDOIRUF 4XDQGR 1HLWDQ g QDWR VXD PDGBMH DQIFKHHOD MXRL IUDWHOOL DQ

LPPDJLQDYD FKH LO VXR EDPELQ R HIDUHEER LD WHRUFRQ VR GL FXUH
2SHUDWLRQ 6PLOH ,WDOLD KD FRQWU XQD PDOIRUPD]JLRQH GHO YROWR TS®HFEH RQMRGBRMLFKH H OD WHU
GHO  GHL FRVWL WRWDOL VRVWHQX GHL VXRL IUDWHOOL PDJJLRUL HW$D@RIQDRVGHAQ TXHMWDQ KD ILQDC
I T SDWRORJLD ULFHYHUH OTLQWHUYHQWR FKLUXU

FXUH HG DVVLVWHQ]D FKLUXUJLFD D S
PDOIRUPD]LRQL GHO YROWR SUHVVR O XQ QXRYR VRUULVR H XQD YLWD PL

H GL *XDWHPDOD &LW\ 1RQRVWDQWH OR VFRQIRUWR LQL]LDOH ODULFHOD VDSHYD
D FKL ULYROJHUVL HG KD VXELWR SRUWDWR VXR ILJOLR DO
QROWUH KD FRQWULEXLWR DO ILQDQ &HQWUR GL FXUD GL 2SHUDWLRQ 6PLOH LQ *XDWHPDOD
RSHUH LQIUDVWUXWWXUDOL SHU LO S
GHOOY2VSHGDOH -XDQ 3DEOR ,, D &LW
SHU LVWLWXLUH XQ &8HQWUR FRPSOH
ODELRSDODWRVFKLVL FKH IRUQLUj FX
GXUDQWH WXWWR OfDQQR DL SDJLHQ
H SURYHQLHQWL GD DUHH UHPRWH FK
VWHVVD SHU ULFHYHUH FXUH (VEXLQwWOD

*DXWHPDOD
SBHUFHQW RI BRSXODWLRQ OLYLQJ LQ 3RYHUW\

O (@) @ o

263('$/( ', (6&8,17/% (', *8%7(0%/% &,7< 1f 3%=,(17,

SDJLHQWL VRWWRSRVWL DG LQWHUYHQWL FKLUXUJLFL

.
IHLWDQ LQVLHPH DOOD VXD PDPPD ODULFHOD

X
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OPERATION SMILE IN INDIA

-
2 - . BN
. N - HUVROH YLYDQ&iQ FR
| : TR

'D DOORUD 2SHUDWLRQ 6PLOH ,QGLD KD FRQGRWWR . k
HITHWWXDQGR LOQWHUYHQWL FKLUXUJLFL H VHUYL]L G

SDJLHQWL H IRUPDWR SLe GL RSHUDWRUL VDQLWD

1HO 2SHUDWLRQ 6PLOH KD DYYLDWR LO VXR SULP
FROODERUD]JLRQH FRQ LO .DVWXUED OHGLFDO &ROOH
TXDOH SDJLHQWL KDQQR ULFHYXWR OfLQWHUYHQW
ORUR PDOIRUPD]JLRQH GHO YROWR

' .
. . L ) ‘ “ ’
03

1HO FRUVR GHL SURVVLPL DQQL 2SHUDWLRQ 6PLOH H I — - %WR '
' VDQLWDULD _ WARY;

ODELRSDODWRVFKLVL QHJOL 6WDWL GHOOT,QGLD LQ [ . . ) EFHVVF

GL FXUH q SL» HOHYDWR JDUDQWHQGR OfDFFHVVR DO sl - <o ;

SURYHQLHQWL GD DUHH UHPRWH RVVLD SD]JLHQWL F K Y

&RVWLWXLUHPR WUH QXRYL FHQWUL GL FXUD H VYLO

SHU HVSDQGHUH LO PRGHOOR 3KXE DQG VSRNH™ QHOC

Q0 ,QGLD OfDEFHVVR O
GLVRPRJHQHD GHJOL RS
SRSROD]L'IBQH ULVLHGD
,QROWUH IGD FRQVLGHUD?Y
EHQ DO GL.VRWWR GHO WD
SHUVRQH

.&PLVVLRQ UDFFRPD K
X Q' #XQ FHOMU BeaBibigl FH y

GO~ “FL VROR GLVSDULWj QHOOYI H R
._;.»l“ ' OOH J L
!\ Y




Fondazione

Operation@Smile %,/$1&,2 62&,%/(

Italia ETS

3HU FUHDUH XQ LPSDWWR VLJQLILFDW LA STORIA DI PUNAM
6PLOH LQWHUYLHQH DWWUDYHUVR OD

SURJUDPPL OfYfHURJD]LRQH GL DVVLV

3
SRWHQ]LDPHQWR GHOOH FRPSHWHQ]H 3XQDP g XQD EDPELQD PROWR VSHBRUIPOHPHMIRGAHYLWD QRQ VRQR V

YRJOLR XQ JUDQ EHQH' 4XHVWH ¥R@RPOH GO VYROHIFKIHIOLD , YLFLQ
/TILPSHJQR GL 2SHUDWLRQ 6PLOH LQ ,Q VXD PDPPD 3LQN\ KD SURQXQFLISWRVILYDRERRXMDOUK FRQGL]LRQL G
GL ULIHULPHQWR KD DYXWR OfRELHW ‘ GHO &HQWUR GL FXUD 2SHUDWLRIRYVNHOUR GDDXIYRENWIRQE GLYLQD R
DOOH FXUH SHU SD]JLHQWL QDWL FRQ [ ' JLRUQR SULPD GHOOfLQWHUYHQWR/ERRQODXER QB RX®MOXQD \DXYDN U D O H

IRUQLUH FXUH PXOWLGLVFLSOLQDUL (
SURJUDPPDWLFR GL 2SHUDWLRO 6PLO EDPELQD QDWD FRQ XQD PDOIRUPDJKRRHHIHOWRROWRQ VL VRQR DU

FDUHQ]D GL RSHUDWRUL VDQLWDUL TX ; : & DITURQWDWR XQ OXQJR YLDJJLR LQ
IDUH IRUPD]LRQH GL DOWD TXDOLWj D » /D VXD ODELRVFKLVL QRQ HUD VWDWDLXQGHYHGXD® WBQWUR GL FXUD

2SHUDWLRQ 6PLOH KD WHQXWR FRUVL GXUDQWH OH YLVLWH SUHQDWDOG RYHX2XQGRPHKQDV U DPHY XIWWRXA L QW H

$VVRFLDWLRQ SHU RSHUDWRUL VDQLW
XOWHULRUH SHU JOL LQIHUPLHUL FKH JHQLWRUL HUDQR LQFUHGXOL LOJIULRWRRWRHD® D ¥YKXIDOGIDZHFOW D

'XUJDSXU &0HIW &HQWHU

$ 'XUIJDSXU QHOOR VWDWR GHO %HQJI
&HQWUR GL FXUD PXOWLGLVFLSOLQDU
ODELRSDODWRVFKLVL GL 2SHUDWLRQ
]JRQH UXUDOL FLUFRVWDQWL LQ FXL WI
QHFHVVDUL 3HU UDJJLXQJHUH DOFXQ
S A A Bl RO D b B O I OO A SHUFHQW RI 3RSXODWLRQ OLYLQJ LQ 3RYHUW\
FROODERUD FRQ RUJDQL]]DJLRQL ORFLO
R I L e I L IR ARV oy O 10-60 ©6.1-110 @111-260 @26,1-406 @407-522
DIILQFKp SRVVDQR ULFHYHUH OH FXUH KH PHULWD U R

/I TLPSHIQR FRVWDQWH GHO 'XUJDSXU &¢HQWHU H GHO ODYRUR VLQHUJLFR F
JUDWXLWL H FXUH PXOWLGLVFLSOLQDUL KD XQ LPSDWWR GXUDWXUR QHOO|
TXDOLWj H SRUWDQGR VHUHQLWj DOOH FRPXQLWj ELVRIJQRVH

2SHUDWLRQ 6PLOH ,WDOLD KD FRQWULEXLWR UHODWLYDPHQWH DOOH DWW
&HQWUR GL 'XUJDSXU QHOOD PLVXUD GHO GHL FRVWL WRWDOL VRVWHQX
QHOOYDQQR GL ULIHULPHQWR

$112 &(1752 ', '85*%$385 180(52 727%/(

3DJLHQWL VRWWRSRVWL D WUDWWDPHQWL ORJRSHGLFL

3DJLHQWL LQVHULWL QHO SURJUDPPD GL QXWUL]JLRQH

BDJLHQWL VRWWRSRVWL D FXUH GHQWDOL

', .

3XQDP SULPD GHOOfLQW

SDJLHQWL VRWWRSRVWL DG LQWHUYHQWL FKLUXUJLFL

“I"' e -




Fondazione

Operation)smile

Italia ETS

OPERATION SMILE IN BRASILE

2SHUDWLRQ 6PLOH g LQ %UDVLOH GDO IRUQHQGR
EDPELQL QDWL FRQ FRQGL]JLRQL GL ODELR H SDODWR o <
KD HVHIXLWR LQWHUYHQWL FKLUXUJLFL VX ROWUH _i"""* \/

SURJUDPPL FKLUXUJLFL

2JQL DQQR VYLOXSSLDPR SURJUDPPL FKLUXUJLFL H G
FROODERUDQGR SHU UDIIRU]JDUH L VLVWHPL VDQLWD L : I ¥ _
FXUH SHU FKL q DIIHWWR GD ODELRSDODWRVFKLVL 3 R LT =arpa F--- SRRt : It - TR EeS - iy - -
IRUWL RIIULDPR LVWUX]LRQH GRQLDPR IRUQLWXUH F - , ' s
H FRQGXFLDPR ULFHUFKH H LQQRYD]JLRQL ,0 QRVWUR ‘Y AP : ) gL Lt "L SURJUHVVL FRPSLXWL ¥
VL SURSRQH GL HVWHQGHUH VHUYL]L VDQLWDUL GL T ' Y FLOBMPERQWLQXD D VRITULUH SHUZCI® Wl
— = - VDOQLWDULD , FRVWL VDQ i
VHUYL]L VRQR VFDUVL R LQHVLVWHQWL LQFOXVD OfC _ N L kDOJRIELVRIOR .0 GHOODSSR
5LR GH -DQHLUR FKH IXQJH GD FHQWUR HGXFDWLYR S
SURPXRYLDPR OfDSSURFFLR PXOWLGLVFLSOLQDUH G

D.%MDVLOH KOS SRUJLRQL SLe EDVV
DAL QD HpO'H Iy & DS b GHO QHL SDHVL DY
Of2UJDQL}DILRE ®D &RRSHUD]JLRQH (FRQRPLFE
L' FRQ FRQGL]LRQL GL ODELRSDODWRVFKLVL VRIIURQR
POIRUPD]LRQL GHO YROWR

/IH GLIILFROWj GL DFFHVVR DOOYDVVLVWHQ]D VDQLWDULD LQ
OD ODELRSDODWRVFKLVL DG XQ ULVFKLR DQFRUD PDJJLRUH
UHJLRQH VHWWHQWULRQDOH KD LO PLQRU QXPHUR GL RSHUD
UHJLRQH VHWWHQWULRQDOH QHOOH DUHH UHPRWH DIIURQW
Accesso alla GLVSRQLELOLWj GL PH%FL QH FEWW] JUDQGL H PHGLH
I |1

chirtrgia{ ™% 4
R : Y
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Italia ETS

1HO FRUVR GHOOTDQQR 2SHUDWLRQ 6 LA STORIA DI AYLA
FKLUXUJLFD FRQVXOHQ]H RWRULQROT

GHQWDOL GL EDVH QHOOH DUHH UHPR

[ 0)
PHGLFR H VDQLWDULR 6HFRQGR OD QXPHURORJLD LO SUPRJSSIWHR/HWYR/D MN@DRWHUYHQWR FKL

. JUDQGH FDPELDPHQWR FKH VWD SRS D YIY® @LUHW XQR SUHVWR VRQR
,QROWUH KD SURVHJXLWR OD FROODE QXRYR LQLJLR H FRQ HVVR QXRYHSNQB W4JV W DWD @D YSIWLBD SDJLHQ

GL 6DQ 3DROR SHU FRQGXUUH ULFHUF GL XQD SHUVRQD ( TXHVWR JUDQEmMH FDBNEPDPSHMWRQWH RSHUDWD D
ODELRVFKLVL H SDODWRVFKLVL QHJOL LQ HITHWWL g DYYHQXWR QHOODGOLOD BLXE\DD GIXROKBRDAMLRQ 6PLO
2SHUDWLRQ 6PLOH IRUQLVFH ERUVH G
XOLYHUVLWDUL SHU ODYRUDUH D TXH 7 SLFFROD GL VROL VHWWH PHVL HGV >0/ PD\GVUHQEDURODLQH
SURIHVVRUL FRQ GRWWRUDWR KDQOR DITURQWDWR XQ YLDJJLR GL RUH ODVFLDQGR

LO ORUR SDHVH SHU UDJJLXQJHWRWWDOWIUHPOBQMOWUH SHUVRQ
2SHUDWLRQ 6PLOH ,WDOLD KD FRQWU YROWD DUULYDWH LQ FLWWj KD Q@R IVQW ¥DVORSIUR RWIRFPDDIKLGE X UJL

FXUH HG DVVLVWHQ]D FKLUXUJLFD D S
PDOIRUPD]LRQOL QHOOD PLVXUD GHO 2SHUDWLRQ 6PLOH SURQWL DG DEPROGILE LOKYYWDUpPpP &LQTXDQWD W

VRVWHQXWL GD 2SHUDWLRQ 6PLOH D ( FKH SRVVRQR ILQDOPHQWH VRJQDU
QHOOTDQQR GL ULIHULPHQWR $\OD g VWDWD YLVLWDWD GDOOY PUKMUBKGRHIGLFD SHU

1IHOOR VSHFLILFR 2SHUDWLRQ 6PLOH K OD VXD ODELRSDODWRVFKLVL XQLODWHUDOH HG q VWDWR
SURJUDPPD PHGLFR FKH VL g VYROWR

DO PDJJLR

%UDVLOH
BHUFHQW RI 3BRSXODWLRQ OLYLQJ LQ 3RYHUW\

0259-272 ©27,3-343 @344-434 @435-484 @485-59,5

L 11

7,32/2%,% ", ,17(59(172 180(52 727%/( 3%$=,(17, s

9RORQWDUL PHGLFL HG RSHUDWRUL VDQLWDUL

SBDJLHQWL YLVLWDWL

SDJLHQWL VRWWRSRVWL DG LQWHUYHQWL FKLUXUJLFL

$\OD LQVLHPH DOOD VXD PDPPD &DURODLQH SULPD
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Operation)smile

Italia ETS

WOMEN IN MEDICINE

,O SURJUDPPD :RPHQ LQ OHGLFLQH GL 2SHUDWLRQ 6P
FHQWUDOH SHU DXPHQWDUH OYDFFHVVR DOOH FXUH (
SURVVLPL DQQL H FRQWULEXLUH DOOR VYLOXSSR G
SURPXRYHUH LO UXROR VWUDWHILFR GHOOH GRQQH L
QRQ SRWUHPR LQWHUYHQLUH SHU IDU I[URQWH D TXH\
GHOOH GRQQH LQ DPELWR VDQLWDULR

,Q SDUWLFRODUH QHL SDHVL D EDVVR H PHGLR UHGG
OHDGHU LQ FDPSR PHGLFR g XQ LQYHVWLPHQWR WUDI',
SDJLHQWL FKH QHFHVVLWDQR GL FXUH SHUFKp QDWL
SDHVL LQ FXL RSHULDPR H PLOLDUGL GL SHUVRQH FF¥
FKLUXUJLFL VLFXUL 1RQ SRVVLDPR VRGGLVIDUH TXH)
SL* GRQQH QHO VHWWRUH VDQLWDULR

3RWHQ]LDUH OD SUHVHQ]D GHOOH GRQQH FRQ UXROL
ORFDOH H UHJLRQDOH KD OfJRELHWWLYR GL FUHDUH
QHOOYDPELWR GHOOYDVVLVWHQ]D VDQLWDULD

Bare un impattl

1{P; olchae -
donn-

: uﬁp\ﬁl;\__r; . -
'.__far 2 differe za'e Creare
~potenziare egd-e¥e mdo “.

nome Hhﬁﬂlt*Hanuavna i

&R IR O VLGHQWH GL 2SHUDWLRQ 6PLOH

L
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Italia ETS

*UD]LH DO SURJUDPPD :RPHQ LQ OHGLFLQH 2SHUDWLRQ 6PLOH RIIU “|L SUO NOME E LA DOTT.SSA WONE BANDA”

DIILQFKp GLYHQWLQR OHDGHU JOREDOL QHOOD PHGLFLQD QHOOYD

&RQ DQQL GL HVSHULHQ]D HG HFFHOOHQ]D QHOOD FKLUXUJLD GHO 31RQ DEELDPR DEEDVWDQ]D PHGL¥FXD KV SHHWWR]D LQ DPELWR FKLUX
OLPLWDWH VDSSLDPR FKH OJHTXLWj QHOOD VDOXWH JOREDOH VL E 'RQH 3,0 UDSSRUWR SD]LHQWH P&RLLFR 4 PFRDBEERQBR OD YLWD GHL

9ROHYR FRQWULEXLUH 9ROHYR IPREGGINDRGR\GDL FXHELRSDODWRVFKL

3XQWL FKLDYH GHO SURJUDPPD :RPHQ LQ OHGLFLQH DYHVVH XQ LPSDWWR VLJQLILFDWUXR CGHRVDOL®LRHSDIHYHPRVVR H KD
TXHOOR FKH YRJOLR IDUH 9RJOLR
+ IRUPDUH OH GRQQH QHL SDHVL D EDVVR H PHGLR UHGGLWR LQ VS 0D LO ELVRJQR VL HVWHQGH ROWIHD LEL W) @I5ZD OWQUW XIWMYRWRUL Oj |
LO PRQGR SLe GL PLOLDUGL GL SHUVRQH QRQ KDQQR
DFFHVVR D FXUH FKLUXUJLFKH )RW®DQGRIHUDWLRQ 6PLOH KD DYY
HPDQFLSDQGR OH GRQQH DWWUDFRRYBHWDPFMDRWHA LGHBWEDPWL DOOH
+ HVSDQGHUH OH RSSRUWXQLWj SHU OH ODYRUDWULFL VDQLWDULH 3:RPHQ LQ OHGLFLQH  2SHUDWLRBKG6PYDHRRIRUDOODUREFR 3HU. 0DC
UHGGLWR IRUQLUH FRPSHWHQ]H H IRUPD]LRQGLSISU @HX PRIQWDQGIR RSSRUWXQL

+ SRWHQ]JLDUH OH FXUH SHU OH ODELRSDODWRVFKLVL QHL SDHVL D OfDFFHVVR DOOH FXUH D XQ PDJFIURDQERHIHRUGRUVL HGXFDWLYL SH
SD]LHQWL GRQQH GLYHQWLQR OHDGHU QHO V
‘RQH g XQ FKLUXUJR SODVWLFR HORIUFRR 8 VWKW B/ RRLILQH
SURJUDPPL FKLUXUJLFL FRQ OHDGHUVKLS IHPPLQLOH SUHVVR OfRVSHGDOH FHQWUDOH .DPX]X D /LORQJZH
ERUVH GL VWXGLR 'DO qg YRORQWDULD PHWWHQGR D GLVSRVL]JLRQH OD
FRQIHUHQ]H VXOOD OHDGHUVKLS
VXSSRUWR DOOD ULFHUFD

f SRWHQ]JLDUH OH GRQQH SURYHQLHQWL GDL SDHVL D EDVVR H PHG
PHGLFLQD JOREDOH

f SHU FUHDUH PDJJLRUL RSSRUWXQLWj] SHU OH GRQQH LO SURJUDP

2SHUDWLRQ 6PLOH ,WDOLD QHOOTDQQR ILQDQ]JLDULR GL ULIHULPHQ\
OHGLFLQH QHO FRUVR GL GXH SURJUDPPL PHGLFL FKH VL VRQR VYRC
J)LOLSSLQH RWWREUH

7,32/2%,$ ", ,17(59(172 180(52 727%$/( 3%$=,(17,

9RORQWDUL PHGLFL HG RSHUDWRUL VDQLWDUL

SDJLHQWL YLVLWDWL

SDJLHQWL VRWWRSRVWL DG LQWHUYHQWL FKLUXUJLFL

2SHUDWRUL VDQLWDUL H PHGLFL IRUPDWL
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OPERATION SMILE IN ITALIA GHJHQ]D H VRYYHQ]JLRQD L FKLUXU.
GHO &HQWUR
,0 &HQWUR 5HJLRQDOH SHU OD FXUD GHOOD
ODELRSDODWRVFKLVL QDVFH QH@ SHUPUWH\WRR6GIDGORUD
$]LHQGD 2VSHGDOLHUD 6DQ 3DROR)RBUQUVFMHQRL\WRIRVLWLYL PHGLFL L
$667 6DQWL 3DROR H &DUOR DO OJLDW\NUQIRNG i6Q DUMRD/WNLRD HG DPE
GL &KLUXUJLD PD[LOOR IDFFLDOHH SHU JDUDQWLUH OTDOWD TXDOLW
WHUDSLH
,0 RWWREUH OD )RQGD]JLRQH 2SHUDWLRQ 6PLOH
,WDOLD (76 KD ILUPDWR XQ SUHOLPDRDQDQW IDWFFFFRDGRLARHQ]D PXOWLC
071$667 6DQWL 3DROR H &DUOR SHWHHEAWDWRWWRMRQGDQPDOIRUPD]LI
SURWRFROOR GILQWHWMDEZFRWMRRMBBEWMNOR. IGDOOD GLDJQRVL SUHQD)
GHOOD FUHVFLWD VHIJXHQGROL DW!
&RQ TXHVWR DFFRUGR GL FROODGRODDQIRRQWHLFRY HOVHUDSHXWLFKH
6HUYL]LR 6DQLWDULR 1D]JLRQDOH ORY RSIGLWRV LR RWWHR GRQWLVWL H
DG HVVHUH XQ &HQWUR GL FXUD ©ORPOUNIFG KWHF]® GHODMHQWUR q VHOF
SHU OH PDOIRUPD]JLRQL GHO YROWRL GRRIUIGQLIY DWRKH GHO &HQWUR ¢
XQ SROR GL IRSGPL]PHGHFL H RSHEDWRVILVWHUH L SDJLHQWL LQ DXW
YRORQWDUL GL 2SHUDWLRQ 6PLOIM SH RMHGIUHFQWG LGS UR®HWILH PDWH
D EDVVR H PHGLR UHGGLWR XQLFRUPD (HURCGW UEKMHHWGILFL
DJJLXQJH DL FHQWUL GL FXUD JLj SUHVHQWL LQ DOWUL
SDHVL GHO PRQGR JRUPD SHUVRQDOH PHGLFR H VDQI
SURYHQLHQWH GDL SDHVL D EDVVR
,O &HQWUR SUHQGH LQ FXUD SD]IDHQM. QB IGHWWY.RGDUH OTDJJLRUQDF
PDOIRUPD]JLRQL FUDQLR PD[LOORODIFFWHOIN FDPELR FXOWXUDOH
SDUWLFRODUH EDPELQL QDWL FRQ OD ODELRSDODWRVFKLVL
(IIHWWXD ULFHUFD VFLHQWLILFD |
5HVSRQVDELOL GHO SURJHWWR GWMBFQHROWURHGIG ESWIRWRFROOL FKL
GL 2SHUDWLRQ 6PLOH LQ ,WDOLDWHRWRS HX VEIRA W XIXWDGLVFLSOLQDU
$XWHOLWDQR &RRUGLQDWRUH &O0HQHRMR FODGGRPWW RVOIRUPD]JLRQL |
&RVWDQ]D OHD]]LQL &RRUGLQDWR)\FHF IBFQHQWLILFR H OD
GRWW VVD $QJHOD 5H]]RQLFR &RRIUMGILEADWRUMRGRGWMVL LQ FDULFR
ORJRSHGLD PXOWLGLVFLSOLQDUH GDOOD GLDJ¢
GHOOD FUHVFLWD H VRQR VHJXLWL
/D FRQYHQ]JLRQH WUD Of2VSHGDOGH.BIQRYRQEOHLRQHHUDSHXWLFKH
2SHUDWLRQ 6PLOH ,WDOLD (76 GHO L&HHDNIUR RITUH WUDWWDPHQWL G
ODYRUR VLQHUJLFR WUD XQ HQWHUIEFHOUFWRUKRDLQWHUYHQWL FK
RUJDQL]]JDJLRQH QRQ SURILW H FRUUH]JLRQH GHOOH GHIRUPLW]j F
IDFFLDOL LQTXDGUDPHQWR H ULDE
/T$]LHQGD 6RFLR 6DQLWDULD 7HUVYDROXRWDP®RQEDHWUDWWDPHQWR RL
3DROR H &DUORPEWWHOD @LVSRVISNRERORILFR DO SD]J]LHQWH H DOOTL
VSD]L DPEXODWRULDOL OH VDO HGR SSHUDWRRIDLOHL ] H L\RWQ BIQGH GA.D F X U
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Italia ETS

Il Centro di cura e formazione di Milano € uno dei centri
di riferimento dell’ European Reference Networks (ERN)
per le malattie rare, reti virtuali che coinvolgono fornitori

di assistenza sanitaria in tutta Europa. Queste reti hanno
Il compito di promuovere la discussione su condizioni e
malattie rare o complesse, che richiedono cure altamente
specializzate, I'unione di conoscenze e risorse.

1HOOTDQQR GL HVHUFL]LR D SDUWLUH GDOOD GDWD GL DFFR
,WDOLDQD KD FRQWULEXLWR DOOD UHDOL]]D]JLRQH GHOOH SUHVWD]L
IRUQLWXUD GL DWWUH]]IDWXUH PHGLFKH

/IH DWWLYLW)] DPEXODWRUL DD F RRXFO WWEG VA B/SYERICIVWBRHUBED BK LU XU JK L
IDFFLDOL RUWRGRQWLVWL ORJRSHGLVWL H SVLFRORJL LO WHDP K
VSHFLDOLVWL GHOOYDOODWWDPHQWR SHGLDWUL H QHXURILVLRSDYV
FROODERUDWR FRQ LO VHUYL]J]LR UDGLRORJLFR VSHFLDOL]]IDWR H FR

INTERVENTI CHIRURGICI E PRESTAZIONI MULTIDISCIPLINARI

1HO SHULRGR FKH YD GD QRYHPEUH D JLXJQR LOQWHUYHQW

*(1 )(% 0%$5 $35 0%$* *.8

,O &HQWUR VSHFLDOL]]JDWR QHOGD BXUDH;BO®DVH VFLHQWLILFD FKH DOLPHQWD OH
ODELRSDODWRVFKLVL VHJXH DQSKHEEOCLFPFLRQLFEBFKH LQWHUQD]LRQDOL FKH LO &HQWU
SUHVHQWDQR TXDGUL VLQGURPLREIQH PDO®®\EW RHIUDWH DQQXDOPHQWH

DVVRFLDWH D PDOIRUPD]LRQL GHO GLVWUHWWR FUDQLR

IDFFLDOH q LQROWUH VHGH GHO &b QWRHRUFIDI § RQIBAMSHQVDELOH SHU FDSLUH VH L QRVW
6LQGURPH GL %HFNZLWK :LHGH P BUR WRFRMDIWRWREXFDQR L ULVXOWDWL VISHUDWL QHO Willls R
FOLQLFR WHUDSHXWLFR IROORZ IX FHRWW D QYW B FFR@MRRQWR LQWHUQD]LRQDO
129 L&

PXOWLGLVFLSOLQDUH SHU GLDJQRVDODJR¥PRUDRB{ONBHU SHUIH]LRQDUOL| 6RQR FRQ
RV

FKLUXUJLFR GHOOD PDFURJORVVPDQWHQHUH VWDQGDUG ULFRQRVFLXWL D|O
PRQGLODHH OD GRWWRUHVVD &RVWDQ]D OH

,O0 &HQWUR GL FXUDSGRWRFRQR KOERROGLQDWRUH 6FLHQWLILFR H GHOOf2UW

GL WUDWWDPHPKHRPRQVHRQWH GL IRUQLUH

XQIDVVLVWHQ]D FRPSOHWD DL SBPHROMWWBR@®MHAKILYIERQR SDILHQWL GD WXW

/fDOWD SUHVHQ]D GL SD]LHQWL ARMDPLDRW WAL D\QFKHKSURYHQLHQWL GD D|O

SL+ FRPSOHVVH ODELRSDODWRYVE{MRL @RYD WHULHIHVMPHQWH g VWDWD RSHU §

PRQRODWHUDOIFKRRIGEKUWHGRQR BMHPBLQD XFUDLQD YHQXWD DSSRVLWDPHQWH2& D & L'y )(% 085 $35 0s* =8

RSHUDWRUL GL YLVLWD H WUDW \DDORIDQWR SKSHDLIRUH OFRSSWUWRXQLW] GL HVVHUH VHJXLWD

DL SDJLHQWL FRQ SDWRORJLH SLGDO®RLVWRQIVE QW &HQWUR @ 1f .,17(59(17, @® 1f 35(67%=,21,
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DISTRIBUZIONE DELLE PRESTAZIONI

)
»

PROVENIENZA GEOGRAFICA DEI PAZIENTI

35(67%$=,21, 2572'217,&+(

9,6,7( &+,585*,8&+(
35(67%$=,21, /12*23(",&+(
$/752

35(67$=,21, 36,&2/2*,&+(

35(67$=,21, &21 6&$11(5

35(67$=,21, $1(67(6,2/2*,&+(
35(67$=,21, (17 2725,12/$5,1*2,$75,&+(
35(67%$=,21, $8',2/2*%,&+(

35(67$=,21, 3(',$75,&+(

$/75( 35(67%$=,21,

/120%$5",$

125" (6&/86% /$ /20%$5",$
68"

&(1752

IL CENTRO E DOTATO DI:

T DPEXODWRUL PXOWLGLVFLSOLQDUL OXQHGu H JLRYHGuU
ORJRSHGLVWL H SVLFRORJL

LQ FXL

T DPEXODWRUL GL WHUDSLD RUWRGRQWLFD PDUWHGuU PHUFROHG
s DPEXODWRUL GL WHUDSLD ORJRSHGLFD OXQHGuUu H JLRYHGuU

¥ JLRUQL GL vVDOD RSHUDWRULD SHU OD FKLUXUJLD GHOOH VFKLVI

0$57('1

0(5&2/('1

* 29('1

$PEXODWRULR $PEXODWRULR

OXOWLGLVFLSQhRER LD 20wRGRQILD 2XOWLECLVFLSBRERG LD

0$77,1% FKLUXUJLD FKLUXUJLD
RUWRGRQ“DWHUDSH) WHUDSLD RUWRGRQ]LDWHUDSLD
ORJRSHGLD ORJRSHGLD
/IRIRSHGLD
WHUDSLD
320(5,%*.2 /IRIRSHGLD
WHUDSLD 2UWRGRQ]LD
WHUDSLD

ATTIVITA DI RICERCA
E FORMAZIONE:

SHU DJJLRUQDUOL H IRUPDUOL LQ
GHOOYDVVLVWHQ]D PXOWLGLVFLS
SULQFLSDOH VDUj] LQVHJQDUH FRF
OfRUWRGRQWLVWD H LO ORJRSHG

f LO &HQWUR VYROJH DWWLYLW|] Q}thﬁnﬂfﬁhxf¢fHBMLé#ﬁPFLH%DUH
LQ PDWHULD GL QXRYH m”4FQF“3Rd¢JbV@wH)PHCNNR SHUVRQDOL]]DWR
SURWRFROOL FKLUXUJLFL H GL Skyé%%}BJbﬂ%ﬂﬁﬂﬁ%Hh&%be()OD ILQH
PXOWLGLVFLSOLQDUL H VXOOH Fqﬁ%HPﬁOﬂ“%?%Bk%HHNRﬁPO JLXJC
GHOOH PDOIRUPD]LRQL FUDQLR P&ML&”QBV¢RF£hf}Q+LR D TXHVWR SU

+ ,0 &HQWUR SUHVWD XQ VHUYL]LBWIPRREPRJHRQMR SLORWD FRQ LO
SURIHVVLRQDOH ULYROWR DL PHGLFLOW @8 HUDMROIRIRSHGLVWD H
VDQLWDUL YRORQWDUL GL 2SHUDSWLRYH QR HQNVLFERO 'XUJDSXU &OH
SDUWLFRODUH DWWHQ]LRQH DL S, QRSHY VAIRELWWWGHR § OKWOOR Gl
D EDVVR H PHGLR UHGGLWR DO IDQ@SIEUDWYRQLEPLOH ,QGLD QHOO]
OYDJJLRUQDPHQWR VFLHQWLILFRSH RILRMPDUYREPBIHROHIJDWR DOO
FXOWXUDOH ,0 &HQWUR q LQ JUDFGREGHVWWERROIIHUMHQHUDOH GHO
SURIHVVLRQLVWL QHOOD FXUD G i6Q OV ¥ EWIDWH SRIRMHRQBQWLQ VOR
GDL SDHVL GHO SURJUDPPD GL 2SHUDWPRY\WPLROBL PHGLFL H RS

. SD]JLHQWL SURYHQLHQWL GDO FHQWUR VXG H GDOOH LVROH UDSSUHVHQWTORYRIYPTHA SHFYHEGW (F§ v d SEPVWEHRAARERR®R ®DL SDHVL D ED
&HQWUR GL FXUD H IRUPD]JLRQH QBB UTRUMRQGEPRL OH 0LODQR

URWD]LRQH FKLUXUJKL ORJRSHWHOGMLWRUWRGRQWLVWL
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“QUANDO IL PERCORSO DI VSD]LR DO SHUFRUVR GL FXUH GD T
CURE INIZIA NEL CUORE E NEL _

SE GLIILFLOH TXDQGR QRQ KDL DQF
PENSIERO... LA STORIA DEL LO WXR ELPER LPPDJLQDUH LO IXW

PICCOLO ELIA” H QHO QRVWUR FDVR GRYHYDPR D
LPPDJD]]JLQDUH XQ LWHU GL FXUD S

34XDQGR DOOTHFRJUDILD PRUIRORJH EOVIDSKPRAQR 1RQRVWDQWH TXH

FRPXQLFDWR FKH QRVWUR ILJOLRSOMBYWHEQRPR FL KDQQR GDWR FRVu

ODELRSDODWRVFKLVL UHVWDL IUPNM RURDWPRRHPWERRWD/FDWWDWD

)DELDQD OD PDPPD GL (OLD 31RQVAYWMMRVLAGHRDOWL H QRQ VROL °

GL FKH FRVD VL WUDWWDVVH H WtbR Y B DRKHH LFR 8 LRWWR JLRUQL GL |

ELPER SRWHVVH HVVHUH LQ SHULFHROUHRI G IRUMKQPODFEHUFKp HUD |
KDQQR FRQVLJOLDWR GL ULYROJHBEIc DOE&HQWUR GL FXUD
GL 2SHUDWLRQ 6PLOH GHOOJ2VSHGDOH 6DQ 3DROR GL

OLODQR GRYH DYUHPPR WURYDWR ®dIDUSVYSRY WHVRENDFAO & HQWUR G|
VHUYLYDQR" JLRUQR GRSR OD QDVFLWD DG (OLI
SODFFKHWWD XQ VXSSRUWR GL RU
,QLILD FRVU LO SHUFRUVR GL FXUH UHQEHPHHSE H O YK D ILQWHUYH
IDPLJOLD XQ SULPR FROORTXLR BYHQO\VODO K @ 5@ ERQAWIHROOD VF
FRQ L PHGLFL GHOOfHTXLSH q VWDWR IDFLOH OYDSSURFFLR FRQ
PD WROWL L JLRUQL LQL]LDOL GL U
S$EELDPR SDUODWR FRQ LO GRW WRW OFE 8 XWHQUWRAR. VRQR ULXV|
FKH FRO VXR VRUULVR FRQIRUWDRIRH KBWDSEWRKD VXELWR LO SLU
GHVFULYHUFL OTLWHU FKLUXUJLFK QU PLER LR PR G R QVXWW R VHU
HUD FKLDUR H QRQ FL VSDYHQWDe¢/'llb PRLIGRHPVE EHMREGIDFKIH FL DVSHW
LO QRVWUR ELPER DOOH VXH PDQARIRBRWILERXP ROWKBRQWLFR GRS|
UDFFRQWR )DELDQD 3RL DEELDPRDDYXW P LR SILRFORHKIGUL JLRUQR W
FRQRVFHUH OD GRWWRUHVVD &RWHRBERID \OHPH O GAHEVVHUH QHOO!
ROWUH DOOD VXD SURIHVVLRQDO$WR | Hrv VKR GIHGAF B WRDIF@ V\WRD )D E|
WHPSR H OD VXD JHQWLOH]]ID PRVWUDQGRFL DQFKH
XQ VXR VWXGLR VFLHQWLILFR VXO®itEWHRQ XD RRHR®IG ERVLDGHQFKH F
ODELRSDODWRVFKLVL GDOOD QDGHWRHOAR @ @R UNWH DEXDWD DG D
,QILQH DEELDPR FRQRVFLXWR OFRERVIGHPHWWIRRH H GL SDJLHQWL
GHOOD ORJRSHGLD OD GRWWRUHMYDQIR HO@RWH QBRI DIIURQWDU
FKH FRQ LO VXR YROWR UDVVLFXYDXX@WHPB FOPID MPKIH RJJL VWD LQL]JLD
IRUPLGDELOH VLPSDWLD FL KD VSRNMWUVRRSHY VKSSRWENYBHL GL QRQ |
FKH ULFHYHUHPR SHU OD SDUWH |RRHIQDMHIDYWPDP @ O R/ IY YLIQ XSGR VR O XL
GHO OLQJXDJJLR TXDQGR (OLD VBBHWRORBFKUWLRRKH-DEELDPR OD IRU
JUDQGH’ &HQWUR GL ULIHULPHQWR DOWDPH!
DFFRPSDJQHUj OXQJR WXWWR LO S|
7DQWH LQIRUPD]LRQL H XQ PRQGR QXRYR GD VFRSULUH

GRYH SDXUH H LQTXLHWXGLQL SLIpER QB QRDPPMBFE D QELD
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8.1 STUDENT PROGRAMS VHQVLELOL]]D]JLRQH DOOTLQWHUQR
WUD L YLFLQL GL FDVD H FRQ L ORL

/IR 6BWXGHQW 3URJUDPV GL 2SHUDMIRWQVBIPIFR) OJRELHWWLYR GL FR
FRLQYROJH FLUED JLRYDQL @D MENjQERESWHMVWIRQ PDOIRUPD]LRQL
WUD L HL DQQL RUJDQL]IDWERRMHQWIUESSLFHLOL

SUHVHQWL LQ SDHVL QHO PRQGR 6L WUDWWD GL XQ

DPSLR PRYLPHQWR JOREDOH FRP$RYWRIGEP POHOEDUDWDOH RVSLWL
GL UDJD]]L FKH GHGLFDQR SDUWH GHOUNRURXWUHRERGL 5RPD

HQHUJLH HG LPSHJQR SHU DVVLVWHHBLJEBP;IPB'I.&)LHI_LODWD GL PRGD FK

JLRYDQL QDWL FRQ PDOIRUPD]LRQbéDéL:LFd.PFQé.RL(}}H% W\I/—H{/OE?_'OOH SUWL
GL FXUH ,0 ULFRQRVFLPHQWR GH%LYQPQ&UI{L(??F]'P*D WXGHQWL

H GHOOD ORUR LPSRUWDQ]D FRVWLWXLVFH XQ SLODVWUR
IRQGDPHQWDOH GHO ODYRUR GL 2SHUDPWER SWPPEHWWDGLQD GHOOL
OLYHOOR RRIO®RLIDMH UDSSUHVHQWIRFP LO

IXWXUR H LO FDPELDPHQWR

6RQR LQROWUH VWDWL VHOH]LRQD)
3HU FRQWLQXDUH D IDUH OD GLIIEHY ERWHHOODUW-NDR $S3UH DOOD ,6
WDQWL EDPELQL H GHOOH ORUR IDPULURER 1 L WERRWEKHWHRPH VHPSU
HGXFDUH L JLRYDQL D FRQFHQWUWOY F FOPH QWRRL HORIUWIDQWH SHU LO

H SDVVLRQL QHOOfDVVLVWHQ]D RBURY UYMW &L XRHNYDWLRQ 6PLOH
ELVRIJQRVL

/IR 6WXGHQW 3URJUDPV LQFDULFD L JLRYDQL GL

VYLOXSSDUH XQ PRYLPHQWR GL FDPELDPHQWR
FRLQYROJHQGR JOL VWXGHQWL HLQYLWDQGROL D VIUXWWDUH
OH SURSULH FDSDFLWj GL OHDGHUVKLS SHU VHQVLELOL]]DUH
SHUVRQH H FRPXQLWj] VXOOTLPSRUWDQ]D GHO VRVWHJQR

D FKL QH KD SLe ELVRJQR

1HOOYDQQR ILQDQ]JLDULR GL ULIHULPHQWR KDQQR
SDUWHFLSDWR DOOR 6WXGHQW 3URJUDPV LWDOLDQR
UDJD]]JL H LVFULWWL DO SURJUDPPD GL FXL DWWLYL FKH
KDQQR ULFHYXWR D ILQH DQQR OH OHWWHUH FRQ L FUHGLWL
VFRODVWLFL

'XUDQWH OJDQQR ILQDQJLDULR GL ULIHULPHQWR GXH
YRORQWDULH GL FXL XQD GHOHJDWD DO FRRUGLQDPHQWR
GHO SURJHWWR *6WXGHQW 3URJUDPV’ LQVLHPH DJOL
VWXGHQWL KDQQR VXSSRUWDWR OD )RQGD]JLRQH LQ
RFFDVLRQH GL HYHQWL TXDOL LO 3ROR IRU 6PLOHYV

LO &KDULW\ *DOD H OD 5XQ IRU 6PLOH ,QROWUH

KDQQR RUJDQL]]JDWR LQL]JLDWLYH GL UDFFROWD IRQGL H
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8.3 COMUNICAZIONE

1HOOYDQQR ILQDQ]JLDULR GL ULIHULPHQWR OD FRPXQLFD]JLRQH q V
SXEEOLFR H JOL VWDNHKROGHU GL ULIHULPHQWR LQ PHULWR DOOD
6PLOH ,WDOLD (76 GDQGR VHPSUH ULVDOWR DOOH DWWLYLWj SURJ
( SURSULR DWWUDYHUVR OH DWWLYLWj GL FRPXQLFD]JLRQH DEELDPR
QRVWUL YRORQWDUL D VRVWHJQR GHL QRVWUL EHQHILFLDUL

JRQGDPHQWDOH g VWDWR LO ODYRUR GL LQWHJUD]LRQH WUD L PHG
SRWHQ]LDPHQWR GHOOD FRPXQLFD]JLRQH GLJLWDOH FRVu FRPH OD
DUULYDUH DO SXEEOLFR H UDFFRQWDUH OH VWRULH GHOOH SHUVRQ
OLYHOOR PRQGLDOH

SBULQFLSDOL D]JLRQL GL FRPXQLFD]LRQH

(YHQWL 3ROR IRU 6PLOHV &KDULW\ *DOD 3)RU 6PLOHV’ 5XQ IRU
BWXGHQW 3URJUDPV *LRUQDWD ,QWHUQD]JLRQDOH GHOOR 6WXGH(
&DPSDJQD GL UDFFROWD IRQGL 3&KULVWPD6PLOH"
/TLQDXJXUD]JLRQH GHO &HQWUR GL FXUD GL 2SHUDWLRQ 6PLOH D (
&ROODERUD]LRQL FRQ $JLHQGH H LQL]JLDWLYH TXDOL &OLRODNHS8S
&DPSDJQD GL UDFFROWD IRQGL LQ RFFDVLRQH GHOOD )HVWD GHO

= =+ H+ H+ +H+ +H

/IMTDYYLR GHO SURJHWWR GL IRUPD]LRQH GL SHUSYVBR@MOH PHGLFR G

MEDIA RESULT

9 AZIONI MEDIA

o AoeNzEs

in 12 mesj (2022/2023)
Sy =
446 MEDIA HITS

= @

OLTRE 50 MLN

AVE: 566mila €
I REACH TOTALE

FDOFRODWR D SDUWLUH GDOOTDWWLYDHPREQH GH
H QRQ FRPSUHQVLYR GHOOH XVFLWH U

%,/$1&,2 62&,%/(

8.3 ADESIONE COMITATO
TESTAMENTO SOLIDALE

SDUWH GHO &RPLWDWR 7THVWDPHQWR 6ROLGDYH® WR
SHU SURPXRYHUH OD FXOWXUD GHOOD \so I a e

WHVWDPHQWDULD LQ ,WDOLD ,0 &RPLWDWR 7THVWDPHQWR

HG DXWRUHYROL HQWL QRQ SURILW
VHQVLELOL]]DUH JOL ,WDOLDQL VXOOYJLPSRUWDQ]D
GHO ODVFLWR VROLGDOH

&RVWLWXLWR QHO PDJJLR GD 2UJDQL]]D]JLRQL $FWLRQS$LG $,/
GHO )LOR GYf2UR 6DYH WKH &KLOGUHQ LO &RPLWDWR 7THVWDPHQWF
UHDOWj) GHO SDQRUDPD QRQ SURILW QD]JLRQDOH KWWSV WHVWDP

)9 DEL
4/ NOTARIATO

testamento : / Gl o
solidale @

Guardare oltre

GIORNATA INTERNAZIONALE DEL LASCITO SOLIDALE 2022

ROMA 13.09.2022




STRUTTURA,
GOVERNO E
ORGANIZZAZIONE

9.1 ORGANI DELLA FONDAZIONE
9.2 PRINCIPALI STAKEHOLDER DELLA FONDAZIONE
9.3 LA STRUTTURA OPERATIVA
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9.1 ORGANI DELLA DWWRUL FRLQYROWL 'XUDQWH TXH
FONDAZIONE LQGLYLGXDWR OH SULQFLSDOL FDW
DWWLYDPHQWH DOOH DWWLYLWj D!
/D )RQGD]LRQH g VWDWD FRVWLWG&HW O DS HRIQIGPL HROAQWHL YW Ks\H\ODD DD S D
2SHUDWLRQ 6PLOH ,QF HG q UHWMXD \GW LX\QWEORNNKIR@ERUG g IRQGDPHC
$PPLQLVWUD]LRQH FRPSRVWR DGDRIQD HERQXG® @ RPHURL SHUVHJIXLUH
GL FLQTXH PHPEUL *OL RUJDQL WHOAQITRBLHERNIWLYIR IR ®ILIJOLRUDUH (
DPPLQLVWUD]JLRQH LO 3UHVLGHQQOHO OQHD DSHEMBQHWVRLIGH\WWH &D PDOI|
Of2UJDQR GL FRQWUROOR VLD LQ ,WDOLD FKH LQ SDHVL D ED"
,O &RQVLJOLR GT1$PPLQLVWUDIJLRQH KD GXUDWD WULHQQDOH
HG g LQYHVWLWR GL RJQL H SLe DIPSDRLERWHUAKHQRBKYLRGR FXUH Jl
DOOYDPPLQLVWUD]LRQH GHOOD )RQEDINVRVQ}IH ] POVIIDHVQ GWOWHD FKH (
KD OD OHJDOH UDSSUHVHQWDQ]D PRQCR YROEDJLFRPH BELRQ 6PLOH
LQ FDVR GL DVVHQ]D RG LPSHGLPHROWR L&RHXMH 3BUHVLGHQWH

QH ID OH YHFL LO SLFHSUHVLGHQWH x FEWWHpBHADYLHFELE RULILQH G
VRFLDOL VROR WRWDOPHQWH JUDWXLWH QHVVXQR GHL

PHPEUL SHUFHSLVFH DOFXQ FRPSH&RRXQLW) GL DSSDUWHQHQ]D GH
$O0 SULPR &RQVLJOLR GT$PPLOLVWUDY'ROH VROR vwDwWL

QRPLQDWL L 6LJQRUL 6SLQROD 04QDVEREEKLG(BSHRDWRUL VDQLWD U
%RQLIDFLR TXDOH 3UHVLGHQWH H DODMLQWMHERWXAHO SURIJHWWR GL
%HQHGHWWD ODUWLQL H 0DQXH O D GH 6 DSQIGI® U RTGDOAXUD GL 2SHUDW

FRQVLJOLHUL /Y2UJDQR GL FRQWiU%LQ?%F\Q/LqJeﬂWI-PLY\{_RHD)II!QLQGdD[}/\//\ﬁQUH
(@]

DOOD GRWW VVD 0DULD ODGGDOHQD *QXGL , RWWREUH
g VWDWR QRPLQDWR LO 'LUHWWRTYVRHYHYD oH LPHDIOHYRQRDOH  Q
SHUVRQD GL )HGHULFD 7THGHVFKL YRFHEHEFRIVOP HEWH-Q WDOLD SUF
LQ GDWD QRYHPEUH YL q vWDWDBYODPRPR Bl IEHRQH GHOOH DW
OXRYR 3UHVLGHQWH OD '‘Rww vvDRBREPIBRYHRrPIY FYFPXRYHUH OL
.0 OD QRPLQD GHO 9LFHSURVCHPoWHWRPRILD SUHYDOHQWHI
SHUVRQD GL 6SLQROD 0LQLVFDOFKLMWYWRBRHPWWLRLW] GL UDFFER
E VWDWR QRPLQDWR XQ 'DWD 3URWHRRVDWVRRU2IILBUYLGXL D]LHQGH
FRQVXOHQWH HVSHUWR FKH DIILD QRLR O] LGRRMW WD W UL HQWL SULYD)
JRQGD]LRQH QHOOTDWWXD]LRQH GHODOIROWDHR JX QB EB O OMP HQ W H
QRUPDWLYD LQ PDWHULD GL SURWH] DROKHLERWL DVBW UQNBODR HURJD
SHUVRQD GHOOf$YY ODULD *LRYDQQDWSSROR) PRGR FRQWLQXDWL
UHJRODUL R FRQ LO ILQDQ]JLDPHC

9.2 PRINCIPALI EHQL HG DWWUH]]DWXUH R GL SUF
STAKEHOLDER DELLA t 6BWXGHQWL VRQR JOL VWXGHQWL
FONDAZIONE GL RUGLQH H JUDGR FKH DGHULVF

6WXGHQW 3URJUDPV H VL LPSHJQI
$EELDPR HIIHWWXDWR XQD YDOXWDPRRHOGERALI IBQRIHWWHO IDU FRQR
GHOOH LQL]LDWLYH H GHOOH FROOCIDHRUDPIERQIL VRVWWIHQXEWRBPR FRQ P
GDOOD )RQGD]LRQH DOOR VFRSR GRQGERQWLILFDUH JOL
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(QWL SXEEOLFL FRQYHQ]LRQH V)RQSXOJDRDHFRQ OD
$667 6DQWL 3DROR H &DUOR GL OLOGRPIRHSHWFKI® IRUQLVFH LO VHUYI
&HQWUR GL FXUD GL 2SHUDWLRQ WRERBRQ@RWDOLD

f $OWUL (QWL ),6( )HGHUDJLRQH ,WB8YE89H ¥LrBMYY OD JHVWLRQH

(TXHVWUL THVWDPHQWR 6ROL8§O

LA STRUTTURA

¥ 9RORQWDUL PHGLFL HG RSHUD@ﬁERN—HQb\WDUL

SURIHVVLRQLVWL GHO VHWWRUH VDQLWDULR FKH D WLWROR

JUDWXLWR SUHVWDQR OD ORUR R $rRIQYE DH LRHWMVGRWARDIVD FRVWLW XL
GLVSRVL]LRQH OD ORUR SURIH VMIPDRYQIRO LWIDIOGL DY IGRR UR q VWDW
WHPSR SHU FXUDUH HG DVVLVWHBBR SDIbVWRVWL. HHOHFRUVR GHL PH
IDPLJOLH H VYROJHUH DWWLYLWDSYWRNYRBYXROHGLRLVD LQ WUH X!
SDUWLFRODUH QHO FRUVR GHOPRPNYHUFDJLRQHYHROBRMIAWD IRQGI
PHGLFL HG RSHUDWRUL VDQLWD\| bW B ORDSDFEROMIR PRAGGL GD D]L
QHL SURJHWWL PHGLFL QHO PRQGBQBYFYRYIMW RUALOH HAFR SURIUDP

GHL 9RORQWDUL OHGLFL GHOOTYX P QHYWILRGH FXUD GL OLODQR
LQWHUQD]LRQDOH VRQR VWDWL ROWUH

JRWRJUDIL OD )RQGD]JLRQH LwHFolP@®HDVERHy KB WUHWWR DFFRL
GHOOD FROODERUDJLRQH GL IHFRRPPFRURIRINFRH{FRQAVXOHQW
DWWLYLWj SUR ERQR LQ RFFDVLRHHWVHERQAGHWYHHDOOH QHFHVVLW]|
OfDOWUR q DFFUHGLWDWR D OLYHOOR LQWHUQD]LRQDOH

SHU SDUWHFLSDUH VLD DL SURJUDPPRLRLEWHDWLYH H FRQWDELOL

LQWHUQD]LRQDOL FKH DL SURJHWWIIPKH VL VYROJRQR LQ

,WDOLD SUHVVR LO &HQWUR GL FXxBBDALDSUHUWL &L B¥HEOWL
D OLODQR 35 8IILFLR VWDPSD

HE ODVWHU
&RQVXOHQWL H IRUQLWRUL FKH V)(LJSSIIIQ_HWDQR LO ODYRUR

GHOOD )RQGD]LRQH VLD GLHWUR FRQPV\%E.J({JV[ﬁLF
FRPH DWWLYLWj SURERQR FRPH

6WXGLR /HIDOH SHU DVVLVWH%% )yé';l—lfﬁ
VWUDRUGLQDULD QRPLQDWR 36 IBWlpD
2IILFHU

6WXGL 1RWDULOL

ﬁHYLGHR PDNHU

\RU%LLPRJUDPV qg VWDWR SF
\% EWL LQ\IDOLDQL YROR
GXH ILJXUH YRORQWDULH DGXOWH

HUQR YROR WDUL L FROODE
6WXGLR GL &RQVXOHQ]D WULE%%/§ I&DODS\FF\LJUWWW XQﬂXQLFD GL

JOL DGHPSLPHQWL FRQWDELOL §|98\9R LYL Q) ,}v SILROH QHC
VXSSRUWR QHOOD UHGDJLRQH ﬁ M FBED EbgDﬁ\ﬁ lD%QNHL QHOOH QF

6WXGLR GL FRQVXOHQ]D GHO %[EQTJI:%/\}JS\)U]%H&VQEVWH FXUH D V&I
JHVWLRQH GHJOL DGHPSLPHQWLQH_CB/FE%{%LGRSUHYLGH LDOL

UHODWLYL DL UDSSRUWL GL ODYRUR

6WXGLR SHU OD JHVWLRQH VLFXUH]]D

6RFLHWj] GL FRQVXOHQ]D 6RFLDO OHGLD H

8IILFLR 6WDPSD

6RFLHWj GL JHVWLRQH H VYLOXSSR VLWR ZHE GHOOD
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$0 JLXJQR LO SHUVRQDOH GLSHQGHQWH GHOOD )RQGD]JLRQH q

TXDGUR SDUW WLPH DO
TXDGUR D WHPSR SLHQR
LPSLHIJDWR GL IDVFLD D WHPSR SLHQR
LPSLHIJDWR GL IDVFLD SDUW WLPH DO

= + +H+ +H+ +H

LPSLHIJDWL GL IDVFLD SDUW WLPH DO

, FRQWUDWWL GL ODYRUR DSSOLFDWL 7HU]JLDULR &RPPHUFLR

7XWWL L GLSHQGHQWL KDQQR FRQWUDWWL D WHPSR LQGHWHUPLQD\

SUHVHQWH VROR GLSHQGHQWH FRQ XQ FRQWUDWWR D WHUPLQH
GLSHQGHQWL VRQR LPSHJQDWL QHL SURJUDPPL PHGLFL FKH VL VYI

2SHUDWLRQ 6PLOH GL OLODQR

GLSHQGHQWL D WHPSR SLHQR VRQR RFFXSDWL LQ DWWLYLW] GL UL

GLSHQGHQWL TXDGUR D WHPSR SDUJLDOH VYROJH OD IXQJLRQH GL

PERSONE CHE
LAVORANO PER
L'ENTE

10.1 | VOLONTARI

10.2 PROGRAMMI MEDICI
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10.1 1 VOLONTARI 10.2 PROGRAMMI MEDICI

3HU OR VYROJLPHQWR GHOOH SURSULH DWWLYLWj LVWLWX]LRQDOL OD )R
IRQGDPHQWDOH FRQWULEXWR RIITHUWR GDL YRORQWDUL L TXDOL VROR L [EEEECEGEIE

FKLUXUJLFL LQWHUQD]LRQDOL PD DQFKH QHOOH DWWLYLWj GL UDFFROWD &HWIR QGA] H4RALYLQ JHQHBRDWR
$IJRVWR
6HWWHPEUH

UHDOL]]JDWH GDOOD )RQGD]LRQH 6DQWD &UX] %ROLYLD

7TDQJHUL ODURFFR

582/2

352*5%00% 0(', &

LQ WXWHQHVOVWHVLIMVWYIDDW LY H 6

,QIHUPLHUH VWUXPHQWLVWD
$QHVWHVLVWD SHGLDWULFR

ODMXQJD ODGDJDVFDU 2WWREUH /IRIRSHGLVWD
, ORORQWDUL Q/KG PHEBWBQR OD , 9RORQWDUL PHGLFL H RSHUDWRUL vDQLY?NpRJID ODGDJDVFDU 2ZWWREUH &KLUXUJR PD[LOOR IDFFLDOH
JRQGD]JLRQH DWWUDYHUVR OfJRUSBQR]J®OMROH GL HMYRRHBNEL YRORQWDUL QHPMPRIFPGRPGDIDVFDU 2WWREUH $QHVWHVLVWD
GL UDFFROWD IRQGL HG LQL]LDWLPBHIQDPWQVVREQLO I PYIORQSHU RITULUH IROPMXKOROHOGRDJIDVFDU 2WWREUH $QHVWHVLVWD €
H SURPRJLRQH GHOOD PLVVLRQ PHGLFL HG RSHUDWRUL VDQLWDUL LQ WXWIMRI RQTRRQWR &RORPELD 1RYHPEUH $QHVWHVLVWD
[MIDWWLYLWj GHOOD )RQGD]JLRQH GCXNPRHNOHOBQDM GR @AH FXUH SHU WDQWL SMWHRMND &LW\ *XDWHPDODQWHQRIYHPEMB SHGLDWULFR €

ULIHULPHQWR g VWDWD UHVD SRV\SUWERDHD PPR]PH®@IFL GL 2SHUDWLRQ 6PLOH VRQR TXDVL
SUH]LRVR FRQWULEXWR GHL UDJDIQWMRORB@WHLEGMD®R VXO YRORQWDULDW®&DLFURD (JL &MWRP R
6WXGHQW 3URJUDPV GHOOH ILIJXDHK FRHKDIQRR VWL GHO VHWWRUH PHGLFR &® UKD GR VBWR
FRRUGLQDWR VHPSUH D WLWROR DNRORQW BIULY 8 URMB TIXRIWNROR FRQ ILGXFL® &5 RRR (@1 WRVGH
SURJUDPPD H GD WXWWL L YRORQWDHRILOEKWH &D @Q@RHOOR PRQGLDOH

FRQWULEXLWR DOOD UHDOL]]D]LR®HG®NIO G BILY HRW W GIH0MGLFDO *OREDO 6yWNQ6RWIKY 0ORURFFR
JRQGD]LRQH /D ORUR GHGL]LRQHLQHROD BEWDRDUMHIGA FL GL 2SHUDWLRQ 6PLQRKpH¥B QRRORPELD

IHEEUDLR
SURSULR WHPSR UDSSUHVHQWD XQ/D/WWH DR UMIDERIGD ODYRUDUH LQ WHDP, $EILIPYPRWERUH 5p R
PDQLIHVWD]LRQH GL DOWUXLVPRVKX@SILPS ODQRDVWIWALY RXDOLWj GHOOH FXUH Hel 0DUREFR PDUIR
YHUVR LO FDPELDPHQWR DO TXD @H HIWF UK B XD IFFODUDYGHYWHUH LO PDJIJLRY QXRHUR GL PDUIR
LPSRUWDQ]D &RORUR FKH VFHOJRDR HHQWAHSR¥DIWUBILOBO LQ EDVH DO WHP SR-H BOOH UEVRYUVH
YRORQWDULDWR VRQR DXWHQWLRLWSYROBEL®L DPRUH SHU LO 1DGRU ODURFFR PDUIR
SURVVLPR UDSSUHVHQWDQGR XQLKNO GRWW R GHOMLRD/ELOH LR L YRORQWD P Fs OPYRFER PDUIR
SHU OD )RQGD]J]LRQH RIIUHQGR X @& SH(SBR R WR \FROAVUHWRLWDOLDQL DFFUHEYXFTWRCOD IPYPHED'R PDU]R
SHU OD UHDOL]]DJLRQH GL GLY HUNVMHWMH-QLQIDD MR BIOHH S/HRW ® D/ WD W L ,O &DLUR (JLWWR PDU]R
GLIIXVLRQH GHOOD PLVVLRQH GL'PSHUHDAWIRQ 6EPD@QR SDUWHFLSDWR DL SURY8DPWR (JLWWR PDU]R
&RVu FRPH SUHYLVWR OYDUWLFROBWHGBO | IHFQUHMWR $PPDQ *LRUGDQLD PDU]R
GL /JV GHO L YRORQWDUL VRQR FRSHUWL GD $PPDQ *LRUGDQLD PDU]R
SROL]]D DVVLFXUDWLYD H LVFULWWL QHO UHJLVWUR $PPDO *LRUGDQLD PDUJR
7DPDWDYH ODGDJDVFDU DSULOH
=RPED O0ODODZL PDJJLR
$VVLXW (JLWWR PDJJLR
$VVLXW (JLWWR PDJJLR
6DQWR '"RPLQJR 5HSXEEOLFD&RPURUBRQD
PDJJLR
$EX 'KDEL 8%( PDJJLR
&KLDSDV OHVVLEFR PDJJLR
6DQWD &UX] %ROLYLD JLXJQR

QRYHPEUH
QRYHPEUH
QRYHPEUH

'"HQWLVWD 6XU
,QIHUPLHUH VWUXPHQWLVWD
$QHVWHVLVWD6KGJILEHE GWLRILL

SHGLDWULFR

GLFHPEUH

$QHVWHVLVWD SHGLDWULFR
, QIHUPLHUH VWUXPHQWLVWD
$QHVWHVLVWD SHGLDWULFR

$QHVWHVLVWD 6KRUYV
$QHVWHVLVWD 6KRUYV
&KLUXUJR 6KRUW W
&KLUXUJR 6KRUW W
$QHVWHVLVWD 6 KR
'"HOQWLVWD
'"HOQWLVWD

,QIHUPLHUH VWUXPHQWLVWD

$QHVWHVLVWD

&KLUXUJR SODVWLFR
$QHVWHVLVWD SHGLDWULFR

&C

,QWHQVLYLVWD SHGLDWULFR

,QIHUPLHUH VWUXPHQWLVWD
$QHVWHVLVWD 6 KR

6KRUW WHUP VXUJ

,QIHUPLHUH VWUXPHQWLVWD 6

,QIHUPLHUH VWUXPHQWLVWD
$QHVWHVLVWD 6




ALTRE
INFORMAZIONI

CODICE DI CONDOTTA

IMPATTO AMBIENTALE

PARITA DI GENERE

RISPETTO DEI DIRITTI UMANI

RISPETTO DELLA LEGALITA

GDPR, SEGMENTAZIONE E PROTEZIONE DATI
SICUREZZA SUL LAVORO

%,/$1&,2 62&,%/(

11.1 CODICE DI CONDOTTA 11.5 RISPETTO DELLA

LEGALITA
/D )RQGD]JLRQH 2SHUDWLRQ 6PLO:i ,wourLw (76

DGRWWD LO &RGLFH GL FRQGRWWP JHHEDDYWROH VN ROLWROBDY XD D W\

2SHUDWLRQ 6PLOH Of2UJDQL]]D]6ROB D OQWMBUR B]IERH@DOH HG HVHJIX

GL FXL ID SDUWH VFUXSRORVR WXWWL JOL DGHPSLPF
OHJLVOD]LRQH YLJHQWH

11.2 IMPATTO AMBIENTALE
11.6 GDPR, SEGMENTAZIONE

/ID )RQGD]LRQH VL LPSHJQD FRVW,
QHOOD WXWHOD GHOOﬂDPELHQWE’F)R\OTE.\ZI‘ONE\QATLJR

DWWLYLWj FRQ XQ LPSDWWR HFRORJREBRE HLKRHPLRY IPSOHPHQWDWR
ODYRULDPR DWWLYDPHQWH SHU RRQLBUBPWH MSY M DBKL 35 s5HIRODPH
H FRQVXPL HFFHVVLYL LQ RJQL PREBORYYRAMALIROH GHL 'DWL H KEC

1HO FRUVR GHOOTDQQR GL ULIHUARR®WRWLRRQRRYVWWUR 32
SHUVRQDOH KD DGRWWDWR LO ODYRUR LQ PRGDOLWj VPDUW

ZRUNLQJ FRQWULEXHQGR LQ WDO PRGR DOOD ULGX]LRQH
GHOOYNLQTXLQDPHQWR DWPRVIHULFR JUDJLH DOO
GLPLQX]LROH GHJOL vsrvwppHoll.7 SIC REZZASUL H
DOOD OLPLWD]LRQH GHOoOfTxwLoILAVORO >ywp

/D )RQGD]LRQH DWWULEXLVFH JUDQ
. DOOD WXWHOD GHOOD VDOXWH H G
11.3 PARITA DI GENERE GLSHQGHQWL H FROODERUDWRUL

KD DGRWWDWR LO '"HFUHWR /HJLVO|
/D)RQGDIJLRQH IDYRULVFH OD SDPLW|, ¢l MW KTsoLFR vXo0D 6LFXI

FHUFDQGR RYH SRVVLELOH GL P%QWFFQJWDLHHP Hg%,LHObEH&V\//R,D QRUPD)

OD SUHVHQ]D IHPPLQLOH H PDVFKLOMY L yDOXWDWH OH GLYHUVH WL

ODYRUDWRUL VRQR HVSRVWL LQ ED

H DOOYDPELHQWH ODYRUDWLYR
11.4 RISPETTO DEI DIRITTI ,QROWUH OD )RQGDJLRQH KD LQYH
UMANI IRUPD]LRQH LQ PDWHULD GL VLFXU|

IRUQHQGR L FRUVL LQL]JLDOL D WXV
&ERQFHQWUDQGRFL SULQFLSDOPHQWH QHOOH DUHH GHO

PRQGR SLe VYDQWDJJLDWH OD )RQGD]JLRQH GHGLED
XQIDWWHQJLRQH VSHFLDOH DL GLULWWL XPDQL 4XHVWR
LPSHJQR QRQ VL OLPLWD VROR DO QRVWUR RELHWWLYR
SULQFLSDOH FKH g TXHOOR GL GRQDUH XQD QXRYD
SURVSHWWLYD H GLJQLWj DOOH SHUVRQH FKH DOWULPHQWL
YHUUHEEHUR HVFOXVH GDOOD VRFLHW] PD VL ULIOHWWH
DQFKH QHOOH QRVWUH DWWLYLW] TXRWLGLDQH TXL LQ ,WDOLD
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12.1 RESOCONTO D’ESERCIZIO

3529(17,

$SSRUWL GDO )RQGDWRUH

(URJDJLRQL /LEHUDOL ,QGLYLGXL

(URJDJLRQL /LEHUDOL $]LHQGH

(URJDJLRQL /LEHUDOL )RQGD]LRQL

'RQDJLRQL LQ .LQG Y,
3URYHQWL SHU DWWLYLWj SURPR]JLRQDOL $JLHQGH
5DFFROWD )RQGL $ELWXDOH ,QGLYLGXL
5DFFROWD )RQGL $ELWXDOH $]LHQGH

5DFFROWD )RQGL 2FFDVLRQDOL (YHQWL

727%$/( 3529(17,

21(5,

3URJUDPPL ,QWHUQD]JLRQDOL

3URJUDPPL ,WDOLDQL &HQWUR GL FXUD GL OLODQR
&RVWL LQGLUHWWL SHU SURJUDPPL ,WDOLD
,QYHVWLPHQWL 3URJUDPPDWLFL

SITUAZIONE
= COROMICA e e ven o
FINANZIARIA

2QHUL SHU DWWLYLWj 3URPR]JLRQDOL
2QHUL )LQDQJLDUL H 3DWULPRQLDOL

121 RESOCONTO D’ESERCIZIO 2QHUL 7ULEXWDUL
12.2 PROVENIENZA DEI FONDI
12.3 IMPIEGO DEI FONDI 727$/( 21(5,

12.4 ONERI DIRETTI PROGRAMMI MEDICI
5LVXOWDWR GL (VHUFL]LR $YDQ]R

)21', '(67,1%$7, $, 352*5$00, 0(',&,

BURJUDPPL ,QWHUQD]JLRQDOL
BURJUDPPL 1D]JLRQDOL

2QHUL LQGLUHWWL SHU 3URJUDPPL
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12.4 ONERI DIRETTI
PROGRAMMI MEDICI

12.2 PROVENIENZA FONDI

o $33257, '(/ )21'$725¢(

® 5$8&2/7$ )21 o 352*5%$00, ,17(51%$=,219%/,

) (52*$=,21, /,%(5%/, o 352*5$00, 1$=,21$/,

® $/75, 3529(17, o 21(5, ,1',5(77, 3(5 352*5%$00,

O

,O JUDILFR LOOXVWUD OD SURYHQLHQ]D GHL IRQGL SHU OTDQQR GL HVHUFQ]URDHLFR VRL\BHDQRDFEHLODO HRYGPMWRWR EDRGDWRPIDWLFR ULSDUWL

TXHVWR DQQR GL DYYLR GHOOD )RQGD]JLRQH 2SHUDWLRQ 6PLOH ,WDOLD (76
, IRQGL UDFFROWL LQ ,WDOLD GD GRQDWRUL SULYDWL D]JLHQGH HQ

GHGLFDWL DL 3URJUDPPL PHGLFL ULSDUWLWL FRPH ULSRUWDWR QH(

12.3 IMPIEGO DEI FONDI

o 21(5, $77,9,7- 352*5%$00%$7,&+(
® 21(5, ', 68332572 *(1(5%/(
o 21(5, 35202=,21%/,

6(161%1 1:: :121((

5$&&2/7$ )21",
o $/75, 21(5,

‘DL JUDILFL VRSUD ULSRUWDWL HPHUJH LO VRVWHJIJQR ULFHYXWR GDO )RQGDWRUH SHU OYDYYLR GHOOD )RQGD]LRQH LWDOLDQD
QHO VXR SULPR DQQR GL DWWLYLW] $0 FRQWHPSR q LPSRUWDQWH HYLGHQ]LDUH OfDWWLYLWj GL UDFFROWD IRQGL UHDOL]]IDWD
GLUHWWDPHQWH GD 2SHUDWLRQ 6PLOH ,WDOLD FKH FL KD SHUPHVVR GL FRQWULEXLUH LQ PDQLHUD VRVWDQ]LDOH DL
SURJUDPPL PHGLFL QD]JLRQDOL H D TXHOOL LQWHUQD]JLRQDOL




L'ATTIVITA DI
RACCOLTA FONDI

13.1 RACCOLTA FONDI DA INDIVIDUI

13.2 RACCOLTA FONDI DA EVENTI

13.3 RACCOLTA FONDI DA AZIENDE E
FONDAZIONI DI EROGAZIONE
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/D )RQGD]JLRQH g VWDWD FRVWLWKXWHD PHOREPLRDWH HFRQ XQD ODELF
OYDWWLYLWj] GL UDFFROWD IRQG R 4 XLQQTL{ H DWW DWQHRY [PGIR/ HD@IEEKH QH L
RWWREUH UHPRWL H GLIILFLOL GD UDJJLXQJH
/D UDFFROWD IRQGL g XQ LQVLHPH GL LQL]JLDWLYH
H DWWLYLWj FKH OT(QWH GHO 7HUYR D6GIWAVRYBQ QR ILQDQ]JLDULR GL |
SURPXRYH SHU ILQDQJLDUH H VR \W\@HERVWIHH OQIRIHIBMIR @B W R U L
LQWHUHVVH JHQHUDOH /D OHJLVIODGLR Q& XDIOUH D Q FHH@MLHIQR @ X W F
ILVFDOL GHGX]LRQL H GHWUD]LRXQQ USHRW RREIRFIBLPRHSLDQR SHU JDI
HIITHWWXDQR GRQD]JLRQL D HQWL XARHG BVH BJRH VHH WOV RBMWHIQR DL SU!
UDFFROWD IRQGL YLHQH DGHJXDWIP®HEQWH G R AMUTHOWWDWIEL UDFFRO
QHO ELODQFLR GYHVHUFL]LR QHLRGRFXPRQW L WRQWDEDOIRQH SDUW
VXO VLWR ZHE H DWWUDYHUVR OB WDUIOHLRWW LDYA®R GYLOXSSR GL S
FRPXQLFD]JLRQH VXL GLYHUVL PHGILDHQGDOL HURJD]JLRQL GD IRQGD]
JUDQGL GRQDWRUL
/D VROLGDULHW] GHL QRVWUL VRMWHRDXMWRUJLRQE ALY QXRLYL GRQDWR
DJLHQGH IRQGD]LRQL FL SHUPHWSWH GGALERQWHQBMYXLVERQWDQHD /D
DL SURJUDPPL PHGLFL VLD LQ ,WDRQG®LFKHHD D VYHROWD LQ PDQLHUD
LQWHUQD]LRQWIOAK SBUH DVVLVWH®ROWLQXDWLYD DQFKH FRQ OfDLXV
EDPELQL H D WXWWH TXHOOH SHRFRQM LIRD B VGW HHWIH GW L

(9(17,

000
-
©
©

)21'$=,21,
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31.1 RACCOLTA FONDI
DA INDIVIDUI

1HOOYDQQR ILQDQ]JLDULR GL ULIHULPHQ
IRQGL GD LQGLYLGXL FRPSUHVL L JUDQG
KD SULQFLSDOPHQWH EHQHILFLDWR GL ¢
OLEHUDOL VSRQWDQHH IUXWWR GHOOH QF
VHQVLELOL]]DJLRQH H FRPXQLFD]JLRQH RO
PLUDWH GXUDQWH OD FDPSDJQD GL 1DWDO®R" H
PDJJLR SHU OD )HVWD GHOOD ODPPD :

POL®
SMILES

1HOOTHVHUFL]LR OH GRQDJLRQL OLE H (i SSSESS——" . o
UDSSUHVHQWDQR FLUFD LO GHL QRVWUL S

| X ”
FRPSOHVVLYL 1!‘\ or Smiles \
/D UDFFROWD IRQGL GD LQGLYLGXL g DY} o FUH IROGL D VRVWHJIOR GHL suRUM

SULQFLSDOPHQWH DWWUDYHUVR FDQDO
QRVWUR VLWR ZHE H L VRFLDO QHWZRUN
VSHFLDOL FRPH FRPSOHDQQL EDWWHVLP

QDWL FMO PDOIRUPDILRQL GHO YROWR -1*'\
XOYDVWD GL YLQL VHIXLWD GD XQD FHQD GL"
LO XOR GHEBOXRJKL SL+ LFRQLFL GHOOD &DSL WiBi®

E VWDWR YHQWR VSHFLDOH DOOfLQVHJIQD ?oo
PRQGR H HQHUH OfLPSHJQR GHOOT2UJDQL]|DIERG
13.2 RACCOLTA FONDI 4 PHGLFKHAMIUDWXLWH H VLFXUH DL SD]LHQWL FRQ PDOIR
DA EVENTI 20WUH EBVH YLOLFROH KDQQR RIIHUWR L ORUR YNBOIEE DD
FXUDWD G-'OOI#ULWWRUH HG HVSHUWR GL YLQL 1§
1HOOYDQQR ILQDQ]JLDULR GL ULIHULPHQW JROGDILRAB*DPEHUR 5RV\VR 3DROR &XFFLD H &0DXJ
ULYHVWLWR XQ UXROR VWUDWHJILFR SH KDQQR LQWWDWW HQXWR JOL RVSLWL FRQ XQ GLEDW WL XO WHPLC
RELHWWLYL VHQVLELOL]]DUH LO SXEEO FRQIURQWH ; -
SDUWQHU H UDFFRJOLHUH IRQGL SHU VR +DQQR SD WH‘FLS*IJR DO *DOD 'LQOHU ROWUH _sRaks! WL @BDGULQD
SURJUDPPDWLFKH SUHVHQWDWR XOD SDUWH GHOOfHEXLSH PHGLFD GH &HQW
1HOOJHVHUFLILR OD WLSRORJLD lO.iHYHQWR OD )RQGDILRQH *DPEHUR 5R: LILD
ULFHYXWH LQ RFFDVLRQH GL HYHQWL DF _ : Q VSRQVRU H GREFKH *RRG ,GINISECEENCRNENERE RO \\/ D

GHL SURYHQWL FRPSOHVVLYL L ODOD VYHUDWD VRQRIVWDWL UDFFR_,GWL R '”-h,144 =
, SULQFLSDOL HYHQWL GHOOTDQQR R : > Sl Lo o

¥ 2WWREUH IBRIIMWRJ 6PLOHV’ o by g : _ T y
¥ ODU]JR &KDULW\ *DOD 3)RU 6PLOHV’ :

t ODU]R ODUDWREEXGLURBRBBLOH® LD (76 QHO ¥ . Déﬁ"bl_"vvR
= S —

= % "_._
*OL HYHQWL KDQQR DYXWR LO VRVWHJIQ ' : _ | . VWUDGH GHOOD &DSLWDOH
DQFKH JUD]LH DG DWWLYLWj GL VSRQVR 8 y RV FHOWR 2SHUDWLRQ 6PLOH WUL

L RIUDPPL PHGLFL GHOOY2UJDQL]]L

HPDOD QDVFRQR FR RUPD]JLRQL GHO Y
e ..35‘_1' i

8wl
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31.3 RACCOLTA FONDI DA AZIENDE Alcune partnership e progetti sostenuti:
AZIENDE E FONDAZIONI DI 1HO FRUVR GHOOfDQQR GL ULIHULPHQWR OH D]JLHQGH
EROGAZIONE SDUWQHU DO QRVWUR ILDQFR KDQQR FRQWULE
GHWHUPLQDQWH DO UDJJLXQJLPHQWR GHL ¢ .
/D FROODERUDJLRQH FRQ DJLHQGH W RRVQWGHIJHRGR GLQRVWUL SURJUDPPL H DXPH marlOnnaUd
HURJD]LRQH q IRQGDPHQWDOH SHU 0DV UEID®DLDGHRODD GIRVWUD J)RQGD]LRQH PARIS
PROWH LQLJLDWLYH SHU LO VXSSRUWR GLUHWWR DL SURJUDPPL
PHGLFL FKH YHGRQR OD FRQFUHWD UHDOH]FRORQE SWKREBQR ULOHYLDPR ODULRQQDXG
JUD]LH DOOH ORUR HURJD]LRQL ODULRQQDXG O0|OQO\FNH +HDOWK &DUH 6 u| O9PULRQQDXG DO ILDQFR GL 2SHUDWLRQ 6PLOH LQ TXHVWR XOWLPR DQC

SULQFLSDOPHQWH DO SURJHWWR 3:RPHQ LQ OHGLFLQH  LQ RFFDVLRQH G

XQ UXROR VWUDWHJILFR H UDSSUHVRQ@®MMIRQNQRKEVIDL6 S D %OX 2EHURQ 6 U QRVWUR ILDQFR q TXHOOR GL IDFLOLWDUH OfLQFOXVLRQH GL JHQHUH LC
DPELWL GHOOD UDFFROWD IRQGL SFUNBSRLHOQURIQOH (YXHERQWLQXD OHUOHWWL €
HYROX]LRQH
7UD L 3DUWQHU FKH KDQQR VRVWHQXWR OD J)RQGD]LRQH
*UD]LH DOOH DJLHQGH H IRQGD]LRQE FFAKH KORMRR UFH@FKR LQ RFFDVLRQH GL HYHOJ

GL VRVWHQHUFL QHOOfHVHUFL]LR GL ULIHULPHQWR DEELDPR bl on
SRWXWR SRUWDUH DYDQWL SURJUDRPBERHIURJHWWL VYLOXSSDWR U

LQL]LDWLYH GL &RUSRUDWH 6RFLDO¢5IﬂM§|R_|%\w.ELé)%W6 FRQRFLHWj %HQHILW
OfRELHWWLYR GL DVVLFXUDUH VRVWHQLELOLWj) DL SURJUDPPL

GD QRL VRVWHQXWL D OLYHOOR LQV%H?J'@'B]’I(_%'%BOICF%DL\%&O@DQR H 2SHUDWLRQ 6PLOH H EOXRQ LQVLHPH SHU GRQDUH VRUULVL

/D FRPXQDQ]D GL YDORUL H OD FRQGLYLVLRQH GHOOD PHGHVLPD VHQVLI
JDUDQWLUH XQ IXWXUR DL EDPELQL LQ DWWHVD GL FXUH SHUFKp SLFFROL KD GDWR YLWD DOOD FROODERUD]JLRQH WUD OD )RQGD]JLRQH 2.

QDWL FRQ XQD PDOIRUPD]LRQH GHO YROWR VSHFLDOL]IDWD QHOOD FUHD]LRQH GL HFRVLVWHPL WHFQRORJLFL [LQWH.
IDPLJOLH
$WWUDYHUVR OH HURJD]LRQL OLEHUDOL GRQD]LRQL GL EHQL FRQ EOXRQ KD LQIDWWL LGHDWR H ODQFLDWR LO EUDFFLDOHWWR LQWHOOLJ

FDVR GL VPDUULPHQWR D ULDEEUDFFLDUH SL YHORFHPHQWH L SURSUL
OfDGHVLRQH D VSHFLILFKH LQLJLDWLYH FRPH OD &DPSDJQD 3HU RJQL EUDFFLDOHWWR GHOOD FROOH]LRQH VSHFLDOH 36HPLSHUGR (F
GL 1DWDOH H OD SDUWHFLSD]LRQH DG HYHQWL OH D]JLHQGH H 2SHUDWLRQ 6PLOH FRQ OfRELHWWLYR GL VRVWHQHUH L SURJUDPP|L PHG
OH IRQGD]JLRQL KDQQR VYROWR XQ UXROR IRQGDPHQWDOH SHU VRUULVR D VHPSUH SL. EDPELQL QHO PRQGR QDWL FRQ XQD PDOIRUPD]L
DVVLFXUDUH VRVWHQLELOLWj] DL QRVWUL SURJUDPPL LQ ,WDOLD H

QHO PRQGR

1HOOYHVHUFL]LR OH GRQD]LRQL GD SDUWH GL P
i Y VR = )

DJLHQGH KD UDSSUHVHQWDWR LO OD UDFFROWD IRQGL GD CL'ZU}M”:\U(.IZUEU H0LC! PREZIOS]

IRQGD]LRQL KD UDSSUHVHQWDQR LO  GHL QRVWUL SURYHQWL J IV A

FRPSOHVVLYL

&OLRODNH8S H 'ROFL 3UH]JLRVL ILUPDQR LO SULPR XRYR GL 3DVTX

%HOOH]]D

,O SURJHWWR g VWDWR OYfRFFDVLRQH SHU FRPXQLFDUH LO VRVWHJQR FF
6PLOH ,WDOLD (76 H QHOOR VSHFLILFR DOOTDWWLYLWj] ORJRSHGLFD GHGC
H &DUOR GL OLODQR /YfLQL]LDWLYD ROWUH D VRVWHQHUH LO &HQWUR
GL SDWRORJLH FRPH OH ODELRSDODWRVFKLVL SHU FXL 2SHUDWLRQ 6PLC
FKLUXUJLFKH JUDWXLWH VLFXUH H GL TXDOLW,j
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FONDAZIONI
6RQR GXH OH JRQGD]LRQL FK